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O IH@AHP HOM LOGHYIHHNP RWEY SHYRQHVHIMWYDARQGHSUKHDUWY
4 XHYHMX \XUBMWMIUIMALHY RV

8 Q GLVSRMMU GX
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-ONRGXPARQ ¢ %DWQ GH YIH YRILRQQDLY
+LVWRULTXH GH OD 30DWHIRUPH 9L3 o 4 XHIXHV GRQQ<HV VXUGI IH@MP HOW 5 S
&RQWH[WH GH FHWWH UHFKHUFKH H[SORUDWR LYt RDQREP DGV DRMXUY/ IHOFRQWV S S
O«k-WKRGRORJLH o 3RILY GHV VWXDWRQV SDURRI «HV S S
o ' LLIEXGYVHWUHOQV IDSSRUAV SDUBN SIRIHWMRQQHIBN S
o YHVRIQV GHV SIRIHWRQQHOBN S
&ROV VIKDAVDVIRQ o YHVRIQV GHV SHIRQOHV FROAHL<HV S
AXHOTXHV FKLIITUHV FORWIDRQQDYHDJLRQDO  © &DURIWDSKIHGSYDAMXL GX WIULMRILH S
AXHOTXHV FKLIIUHV FO«V DX QLYHDX G«SDUWH P H)MEHVROMRQ S S
&DUWRJUDSKLH J«Q«UDOH GHV DFWHXUV S
/LVWH GHV DEU«YLDWLRQV 2 DI AR L AL S
o 4 XHIXHV GRQQ<HV VXU®! IHEAMP HOW S
o 3DQRWP D GHV DRMXLY LHQFRQWKY S
S HMXVIRQ SDUVIHULVRILH o 3LRILY GHV VVXDMRQV SDUR «HV s
* ULHQRE®! o ' LLIEXOYV HWUHQV IDSSRUAV SDUBN SR HWIRQQHBNV S
o 3DQRUDIMHY DFWHXUV UHQFRQWU«V o YHVRIQV GHV SLRIHWMRQOHIBNY S S
o 3URILOV GHV VLWXDWLRQV SDUWDJ«HYV o YMRIQV GHV SHIRQRHV FRQFHUX<HV S S
o 'LIILFXOW«V HW IUHLQV UDSSRUW«V SDU OH P SOYRIHPSKIHGRMDRIMY Y GOMMRILH S S
o %HVRLQV GHV SURIHVVLRQQHOYOHYV o 3DV GHVROMRQ S S
o %HVRLQV GHVY SHUVRQQHV FRQFHUQ«HYV S
o &DUWRJUDSKLH GHV DFWHXUV GX WHUULW R IBB/SHWYHVY GH CH S«UP HOVDMRQ S
o 3LVWHV GH VROXWLRQ o 4 XHIXHVHOMIGHP HONGHO{ SRIDARQ S S

o BXIWV ¢ YHQU S



/D 3OMRWP H 913 HWXQ GVSRW GH MWRADWRQ / H 5HDL
21 DQDP

(@ HWQ<H HQ ¢ SDUMJ GH FROAWDW GH \WWMUDIQ HWGH
UHAKHURKHY SDUAASDWYHY DXVRXU GX YIHAAHP HQWGHY SHURQQHV
®J«HV RX K«EHU «HV GDQV BN GIVSRVWY VRADX[

(Q ®1 * LRXSHP HOAGHY 3RWEBN G«AGH GH VIQAUHWHU DX[

TXHVRQV GH YIH@AMP HQAGDQV OXQH GH VHV SHQVRQV GH | DP LB

FDUBN SHURQQHY YIHADADQMY\ VRQWGH SOV HQ SOV QRP EUHXVHV

&HAL YIHQWTXHWRQOHU BV SUIDWIXHV GHV SLRIMMRQQHIBN BV

G QDP ITXHV FROPIHY HMQGIYIGXHBN ' HV HQTX-WAV GH WULDIQ

VXIYIHV GXQH UHFKHUFKH DPARQ ROWW P HQ<HV DILQ GH FRP SUHQGLH

FRP P HQW DGDSWU FFRP SDIQHP HQW SRXU GV SHURQQHV

YIH@ADQMY HQ 11Q GH YIH RX HQ GHXIO &HWH G«P DURKH D «\W LQIMKH

¢ SDUAUGH SOMHXUY FROWBW

o/ HV SHUVRQQHV DFFXH@H VRQMRXFK«HV GH SOV HQ SOXV SDU®
YIH@AMP HOASWP DU« @« DX FRQGMRQV HASDUFRXW GH YIH
FRP S®[ HV

o /DAFRP SDUQHP HQW DXVRXU GH ® \DQW GHYIHQW WAV
FKURQRSKDIH SRXUBN KWV SLRIHWRQQHEBN

o 3OMHXW G«PAV RQMIHX GHSXLY QRXYHUMUH GH @ SHOMRQ GH
|DP LGB HWRQWP 1V HQ GLLILEX®Y BNV «TXLSHV HABI FRGBIPW

/ D IHFKHURKH DPARQ D GRQQx @X ¢ UHRP P DQGDWRQV HWE @
R&DWRQ GXQH «TXISHG«A«H @ 3MVAIRLP H9L3

,1752" 8&/7,21 +IMRUITXHGHOD3OW RIP HIL3

/D3OMMRWP HII3 YIVH ¢ IDYRUVHU HAE G YHRSSHU ¢ QxFKHD GFDG!
HWUJLIRQD®! @ SUVH HQ FRP SVI# GHV HQMIX[ GH YLHIGMWHP HOW11Q
GH YIH P RUNHWGHXLOGHV SHURQQHV HQ VIWKDVRQ GH SU«FDUW
GDQV BNV FKDP SV GX WRADO P «GER VRADO J«RQRBITXH HW
I XQ«UDILH

6RQ DPARQ VH G«FRP SRHHQ D HV

8 Q DFFRP SDIQHP HQWQGLYLGXHOHWRX FRAFU VXUP HVXUH
FHWDFFRP SDIQHP HOWVDGUHWH DXWLELHQ DX[  SURIHWIRQQHIBN GX
VHAMXU GH OK«EHUHP HQWGX ®RIHP HOAHWGX P «GIFR VRADORX DX[
SHURQQHV HQ VWMDARQ GH SUFDUW HWSHXWSUHQGLH GlLI«UHQWMV
IRPHV 3DU HHP S®I  DAFRP SDUQHP HOW BQJ  FRXW/ DWATHWY/
W«P DWTXHV IRWP DARQ FRQHOIQMIYHARQY SRP SLHY/

/ D GU I XMRQ HAMD FU«DVIRQ GH LHWRXUFHV RXVIY DFFHWEGN ¢
WXV HW WRXWV O 3OWMRWPH 913 SDUMIH GHV VXSSRW
S«GDIRIITXHY GHY RXWY TXH®MI D Rk«V RX FRBIFWY TXL YIHQOHQW

«\I\ HU BV DFFRP SDIQHP HQW HWDPWRQV GH VHMELDOMRQ TX H
SIRSRWH H  JXIGH SI2 FH GHW«aWH H SR SKRWR SRGFDW

/' H G«YHBRSSHP HOWHW® SDUNFASDVIRQ ¢ GHV DFIRQV GH
VHOVIEELOVDVIRQ HWGH SMILGR\ HU DXSW V GHV SLIRIHWMRQOHIBN GHV

SHYRQOHV FROFHLO«<HV HAGHV LOVAINWRQV

3RXU G« YHBRSSHU FHV DFARQV @ 3MWIRWP H 913 HVWFRP SR\«H GH
KDUW«HV GH P DMRQV & HW HBN VROW DAFRP SDIQHV GXQH
TXIQ| DIOH GLOMUYHQDQAHV SDIHV HWGH SURIHWIRQQHIBN GH WULDIQ
KDEM«yHV ¢ WDYDIBU DX TXRWGHQ DYHF FH SXEQE [ HXW/

FRQQDIMDQFHV  HW FRP S«WIQFHY  VRQW HWHQWH@N GDQV @
FRP SWKHMRQ GHV EHVRIQV WX @ERUDARQ GH U SRQVHY DGDSWHV
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/D 3OWIRWPP H 913 HWW'V YW IQMIYHQXH ¢ SOMHXY/ «FKHBNV
WIULLRUDBN G SDUMP HQB®! UcJIRQDBI QDWRQDG! (Q HIHWFRP P H
H@! USRQG ¢ GHV EHVRIQV QRQ SRXUYXV SRXUBNTXHY ICH MM ¢ SURWL
SHX GH U«SRQVHV DX QLYHDX QDWRQDO H@BI D WV YIWM «W VRAFAWH SDU
GV SIRIMMRQQHIBN GX VHAMXU $ FFXHO+ «EHUHP HQMQHMRQ $+—
HQ SDUAEX@HU GV SHOMRQV GH IDP L@ TXL VRXKDMIHQWN -WH
DFFRP SDIQHV ¢ XQH P HOXWH SUMH HQ FRP SW GHV HQWX[ GH
YIH@AMP HOAMHMIQ GH YIH GHV SHURQQHV HQ VWYXDWRQ GH SUFDUW
TX IO HONV DFFRP SDIQDIHQW &HW LQWU-W FLRMDQW VHVW HQVXIWM
P DQUHVY GDQV GDXWHV VHRAMXW/ P «GEFR VRADO J«RQR®JIIH
VDQMILH  «JDBP HQW FRQIRQMHY ¢ @ QuPFHWW GDGDSWU ®IXU
DFFRP SDIQHP HOWSRXU WSRQGLH ¢ GcYROMRQ GHV SXETEV TX L HBNV
DFFXH@IQW

" DQV XQH ®JLTXH G DGDSVMRQ FRQWOXH @ 3WIRWP H913 DP HQ« HQ
XQH HQTX-W SUP LQDILH SRXUP HX[ FRP SUHQGLH BV EHVRIQV

HWP DQTXHV GDQV @FFRP SDIQHP HOWGHY SHURQQHY YIHEADQMY HQ

VIWDWRQ GH SWKFDUW  &HWMA HJTX-W D FRQILP « @ QFHWW GH

GYHBRSSHU O S«UP HQMDMRQ  GXQ  DFFRP SDIQHP HQW

LOGLYLGXD@V«« HQ DG« TXDAWRQ DYHF BV SUQASHY VWXPMUDQW GH QRWH

DWRADWRQ

e /HGRWRP P HSWDDE®

¢/ HSRXYRIG DJLUHWD UIHFRQQDM/DQRH GX VDYRIUGH, S«UHQFH

e | DSSURAKH GFBRIVRQQ«H HWDD WDQWYHI/DDA DWRADWYH

o | DUAEXOMRQ HWD FRP S@P HQUBUW DYHF B GLRIWFRP P XQ

/I DSOWIRWP HHQ P IOQOXWV KW8BYV  SOVARWP H YLS RUL
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/ HQT X~ SW@P LQDILH P HQxH HQ HW®I WDYDIOTXL VHQ VXIW
DXIRXUGKXL VRQWQ<V GH SOMHXW/ FROQWBW TXH ® 3OMRWP H 913
REVHUYH GHSXLV VD FUDWRQ

e /HYIH@MAMP HOWSWP DUk

&KH ®V SHIRQQOHV HQ IWWDWRQ GH SWFDUW BV FRQGIWRQV GH YIH
GUIAGN HOAMDQHQW XQ VIHMAMP HQW SWP DUk VBQWDX QLYHDX
SK\MTXH XVXUH SWP DIU<H GX FRLBY HWGH @ VDQW GXH ¢ QQFRQIRUWV
GH @ YIH TXRWGHQQH DX[ GIIIEXG¥V GDFRV DX[ VRIQV HWDX]

« YHQUHGN DGGIPWRQV TXH VRADO VRGP HQWLRXWIVDWRQ DFFUKH

' DSBV ®f SRBPW GHV 0 ROV GH @ 5XH CGVS«WDQAH GH YIH GHV
SHWRQQHV VDQV GRP IH®I HMWGH DQV FRQAH DQV SRXU @
P R\ HQQH IWDQEDIVH  3RXU FHWM «\WMGH QRXV DYRQV GRQF 1 DIWBI FKRI]

GH QRXV IQWUHWHUDX[  SHWRQQOHV HQ WWDWRQ GH SU«FDUW ¢ SDUAU
GH DQV GX P RP HQAR» H@N SUVHAMONGHY A P SWP HV @<HV DX
YIH@AMP HQW

o 8 QERXVFX®P HQWGHV SLDVITXHV GHV SLRI HWIRQOHGDV

' HQRP EWHX[ SURIHWIRQQHIBN VRQAGH SOV HQ SAXV FRQI LRQWV ¢ XQ
SXEQE YIHEADQW &HMA DDA  YIHQW ERXVEXGU GIXW/ SUDWTXHV
SIRIHWMRQQHBN ( Q HIHWIDFH ¢ FHV SXETFV SUFDILHY YIHAADQW HQ

SHUM GDXVRQRP H HAHQ 11Q GH YIH BNV SURI HWIRQQHIBN VRQWWRXYHQW
FRQILRQWMHV ¢ GHV G«SDWHP HQW GH BIXU FKDP SV GDPARQ HWGH

GXW/ FRP S«WIQFHV 3DURLY FHD SHXWP -P H YHQU TXHVMRQQHU BV
SURNW GH VHUYLEH HWGH VAAKPXUHY

o/ HFRVRQQHP HQWGHV VHRVIAXUY

/H FRIVRQQHP HOWVHWHORRWIH WV SUMVHOWHQAH BN VHRMXWY/ GX
VRADOGX P «GIFR VRADCHWGH @ J«IRQRBIIH &H TXLQH | DAGM SDV @
FRRS«DARQ HWG! VXLYL GHV SDUFRXWY GHV SHWRQQHV DFFRP SDJ Q«HV HW
P 2 QH SDURLY ¢ GHV VWXDARQV EQRT X<« HV

1752' 8&7,21 &M WIGHRAAMAHI X-\WH SBUDMIUH

| DFFRP SDIJQHP HOWG«FRLVRQQ« GHV SHURQQHV YLHLADADQWAY
VIWXDVIRQ GH SU«FDUW XQH G\ QDP LTXH QDVIRQD®H

&HV FROWIW VRQW«J DBP HWSDUAR «V SDUG DXWHV DRMXLY HQ ) LDQR-
TXLROWG«AG« GH P HWH HQ SOFH GHV  GLVSRVIVIV SDWHUH@BN  GRQ
QREMIPA VG DFFRP SDI QHU BN SHURQQHV SUFDILHY YIHAADQWMY TXI
VROWE®TX«HV GDQV GHV WXDARQV RX GHV @X[ GH YIH TXL Q
FRUHVSRQGHQWSDV ¢ BIXW/ EHVRIQV HAHQYIHY &HD QRXV FRQILLP H TXF
FHWH G«P DUFKH WSRQG ¢ GHV EHVRIQV [GHOW LY HWIRQPARQQH VXL
GDXWHY WIUMRILHY -QWk SDU®!6-$2 GH/ RILH $VBQWIXH FH GIVSRVIW
LOMUDFH D «W UHSUY HWDWHP HWG« YHBSS« SDU®! 6DP X 6RADO G-
3DUV DYHF @ 0 MMRQ -QMUDFH ' DQV @ WJIRQ $XYHUQH 5KIQF
$GHV WRLY GVSRWY VP LOILHY H MMQW G GVSRMW $@DQFH ¢ /\ RC
SRUM SDU 1RWH ' DP H GHV 6DQVS$EUY RX HOFRWH HQ 6DYRIH ¢

QQMDWYH GH/ D 6DWRQ HWGDQV @' TP HDYHF ®1' LDFRQDAS LRWWVEQY

&HV GVSRVWEY VRQMRXWQXY SDUG56 HQ @HQ DYHF BV RUHQWIMRQ\
GX 35%$36 TXL DFFRUGHQWXQH SOV JWDQGH SOFH DX[
TXHMRQ GH SUFDUW YIH@AMP HQMIIQ GHYIH P RUNHWGHXIO

1 RV Wd Bf IRQV HWSIMMV GH SBRUMRQ VH VROWGRQF EDVcHV VXU QR\
UHOFRQAHY HW WP SV GH WDYDIO DYHF FHV GlLI«UHQW GIVSRVWI
SDWHHBNV

SXMXWGKXL ©® |IRPH FRORMW HW GV PRCDOWYV G

@FFRP SDIQHP HQAIQGLYIGXDDA« TXH QRXV VRXKDVRQV SRUMUGH VRQ)
SDV HQFRWH FRP SBWP HQWGKI IQHV ( @V VHIRQM RWP DDA<H GLFL IIC
G«PHP EWH HW IHIRQW GREMW GH WP SV GH  SUVHDMRG
SDUAEXTHWY/


https://plateforme-vip.org/ressource/restitution-enquete-iseroise-decloisonnement-et-amelioration-de-laccompagnement-vieillissement-precarite-2023/
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&H WDYDIO GH WIG{IRQ VHD EDW VXU GV REMPAV GH  &H SUVHQWGRFXP HOWFRQMIQH BN WVXGW HWAMH FRQFOOVWAXU
@FFRP SDIQHP HQWQGLYIGX DD« Gl LQLY DX GKEXWGX SLRMW SURFKDIOHV «\BSHV GH G4 S«UP HOWMRQ DYHF XQH H STEDARQ VXU @

e SHQIRUFHU @ FROVIQXIW GDFFRP SDIQHP HOWGHV SHURQQHV  VIDWJIIH GH GeSEIHP HQAGH G S«UP HOMMRQ VXUBN DQQ<HV ¢ YHQWU
VHERQ GXU«VIMGH VDQW

e (YWMAUBV UXSVXXLHY GH SDUFRXWV / HV REMIP V GH FHWI HQT X=VIA Hl SEGRUDVIRLLH <« VIIHQWGH
e $FFRP SDJQHU®V SHU/RQOQHV GDQV MFF V ¢ BIXWV GLRIW HWDX]
UHWRXUFHY DGDSVHV ¢ G« YROXNMIRQ GH GIXUMVXDVIRQ e OWHX[ FRP SWHQGWH &V HOMIX] VS«FULTXHY VXU HKDTXH
o  H6RXWHQLU BV « TXLSHV GDQV M SUWH HQ FRP SViH HACDGDSVIDVIRQ WULMUIHY ERVRIQV GLIEXQYY IHWWRXUAHV | ROPARQOHGV DILQ GH
GH GIXW/ SIDWIT XHY DX[ EHVRLQV GHY SHWRQQHV FEWHUOP MHHQ  XYUH GHH S«UP HOMMRQ

o —GHOQW IHU®V DRAAX UV HQ SU«VHORH HAGBN LOWRORHY H DMARQMY VXU
[ HVWRLY VHULVRLLHV GH FHWIA HQT X-WA H SGRUIDVRLLH TXLVYDSSX\ HURWD®RUVHURH TXLI ROPARQOH Gk M

e $QDOVHU GHV MWDMRQV FRQFUWAV GWV FRP SGf HV SRXU
' DQV 6 SIRERQIHP HOWGH CHOTX-W P HQ<H HQ O SOMRWP H FRP SUHQGH GV GLIHEXOYYV HMIHIWRXUAHY ¢ P RELO/MHU DXWXU GH
913 D GRQF VRXKDIW DSSIRIRQGUHMH QRYHP EWH HAP DL 0)] FHY VWYX DWRQV
ARP SWKHOMRQ GH WRLY WULMRILHY DI LQ GH FDAUHU Gl S«UP 2 \WWH GH @ e (WHHQP HVXWH GH WIDVIKHU VXU B RX GV VIAULVIRLLHV T XL VHURQW
IXWH H S«UP HOMMRQ GDHRP SDIQHP HQW 1QAYIGXDD4< [ HV UHAQXY HQ  SURUW SRXU ®&f SWIRWW H S«UP HQWO
EDWQV GH YIH GH %RXURIQ -DAHX 9RILRQ HAMD YL@ GH * LHORE®!I RQW GDHRP SDICQHP HQW 1OAYIGXDDA«  GHYV  SHU/RQOHY  YIH@MADOWMY
«W IGHQWI«YV SDU SCMHXWY DAWXW HRPPH GHV WUMIULHY UHBIYDONGH WXDWRQV GWV FRP SO HY
QOYUIHWOQW SRXU PHOHU HFHWM SWIHP BWH «WSH GHOTX-W o 3WFIVHUG SXEQF FLEE® SRXUD | XVUH H S«UP HOWMRQ
H SRWDRILH

1 RYHP EWH &KRI GHV -X1Q DVIHQHUY GH UHMIXVIRQ ¢
VAULVRLLHY ¢ H SGRUHU 9RILRQ YRXUWRLQ -D@HX HW* LHQRE®!
«® B «® ap
0,"" 8 o oy ® ® «» «® «p -» g
SN T R R e e R s R e

( QT X~ SU«@P LQDILH

-DQYLHU DYUO HQT X\ 6HSWHP ELH 3DUMIHGH D@
H SGRUDVRLLH W QK3 VH «FUVHA
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1 RVFKRY P «WKRGRM®RILTXHV

1 RXV DYRQV | DIM®B! FKRL GXQH DSSWRFKH TXDOAWYH TXL FRUHVSRQG
¢ @ SRAXIHHAG' 1 GH®3OMRWP HII3 1 RXVQRXVVRP P HVEDWV
VXU ®f IHPXHO GH VIWDWRQV FROFGWV HOFRQWKHY DXSUWV GH
SWRIHMRQQHIBN VXU®BN EDWIQV GH YIH GH 9RXUIRIQ -DAHX 9RILRQ HW
@ YO GH * LHQRE®I SHWP HMBQWGDYRIU GHV «@P HQW GDQDOWH VXU
GHVWILLMRILHV YDU«V XUEDIQ HWP [ W

/D P DRUW GHV SURIHVIRQQOHIBN UHQFRQWHY WDYDIGHIQWGDQV
VHAMXUGH Gb+ -+ $FPXHOF «EHU HP HQWQVHUARQ HW RIHP HQW 1 RXV

DYRQV IDW ®f FKR[ GIQAMIUHU «JDBP HON BV UHRXWY GV
SR HWIRQQHIBN WDYDIADQWGEDQV B RIHP HOWDFFRP SDIQ«  SHOMRQ
GH IDP I UMGHQRH DFFXHO P HVXWH GDFFRP SDIQHP HQW WSH
$9' /  FDULY HBN DFFRP SDJQHQWGH QRP ELHX[ SXETFRV SUFDILHV

YIHE@ADQW RX HQ 11Q GH YIH

9 VIVYDWRQV SDUR «HV

VWKRXUHY HE DUMOQDLLHY FROWPAV VXUGBGY  WIULMRILHYV

VKPRV FSDUMQDILHY TXLROADFFHSW GH VHOWHWQW
> DYHE @ 3@WIRWP H913 HQAH G«FHP ELH FVDYUO

/ HV ELDLV GH FHWI HQT X~V Hl SGRUIDVIRLLH

&RP P HVRX\WM HQTX-\W FH®! FLFRP SRUM GHV ELDLY TX IGHVP SRUBQW
G«QROFHUHWGH SUHQGH HQ FRP SWM

o -OH MM SHX GH WIKAT XHV VXUBN TXHRQV GH YIH@AMP HQWHW
GH SWFDUW FDU FH VXMWHWHQFRUIH SHX « WG« &HD QH QRXV
SHP HWGRQF SDV GH P HMH HQ SHUSHPWHV QRV «@P HQW
GDQDOWH

o /HV  VWDWRQVDQDOV«HY HABN  DPMXUY UHQFRQWY QH QRXV
SHLP HWAQWSDV GDYRIU XQ «VBWGHV @HX[ UHSUMHOWDAL VXU BV
WRLY WULLRLLHY

o &HUMIQV DRMXL/ VMDWILTXHY QRQWSDV SX -WH LHOFRQWKY (Q
HIHWVXU — VIAKPUHY HWSDUMQDLLHY FRQBPAY  GHOAH HX|
ROADFFHSW GH VHOWHWQUDYHE @ 3@W RWP H9I13

e O DXIDW «W IQMUHWVDQW GH HOFRQWHU BV  SHURQQHV
DFFRP SDJQ«HV DILQ GDYRW®GXVY/ SRIQW GH YXH VXU BN GLLILEX@YV
UHOFRQAKHV GDQV ®IXU DFFRP SDUQHP HQW 7RXWIRY ®f WP SV
LP SDUN HWD \VS«ALIAW GH @ G«P DURKH GH LHFXHOGHV EHVRIQV
VDQV SHWSHRWYH GH VROMRQ LP P « GIDW HWFRQFUJ W QH QRXV RQW
SDVSHP 1V GH ®f | DILH

o $XMXUGKXL G UHS«DIH GX YIH@AP HOAHWHQFRUH WRS DQRU
GDQV XQH FROMG«DARQ GaJH HWORQ SDV GX SRIQWGH YXH GH @
SHUM GDXVRQRP [H DX TXRWGHQ $IQU. GDQV FHWM HQTX-WM
H S®RWDRILH FHD D SX LOYIMELDVHUXQH SDUAH GHV VWXDARQV ¢ FH
RXUVHX®P HOWHFRQQDIMDE®! VRXV G WIMKWGEX KDQGIFDS



$ X QYHDX QDWRODO

BHRQB1-2336 HQ)WQFH HOMH  HW  GHV SHURQQHV
TXLVROWHQ K«EHUHP HOWGXWHQFH ROASOX\VGH  DQV \RIW

¢ SHUVRQOHV TXL UHMOWARQI LO«HV GDQV GHV
VMXPXUHY GROAFH QHVASDV ® EXWGH BNV DFFXHIAL  HQTX-\WM

HQ &+ 56 HWBRIHP HQWDFFRP SDJQx

4 XHIYXHVFKLL I UHVFRVDX QYHDX QDARQDOUKILRDOH/\BSDUIMP HQEIO

$X QYHDX GH @ U JIRQ $XYHI OH SKTQH S GHV

P LARQ GH SHUWRQQHV YLYHQWVRXV ®f VHXLOGH 3 DXYUHW
GRQQ<HV 6WDW.J IH 3DXYUHW

GHV WUKAXUHV VRFIDBN HW P «GLFR VRFLDBNV
FROWDWMOQWXQH «YROMRQ GH BXU SXECE  VIHAHP HOWGX
SXEQGE HW DXJP HQAMRQ GHV SWREQ@P DATXHV \RADBNV
HQTX-W) $6 $85$

GHV SLRIHWIRQQHGBN GX VHRIAXU J « LRQVRARILTXH QH
VDYHQASDV YHY/ TXLVH VRXUQHUHWWH UHARXYHQUWHXGHV | DFH ¢
OXW/ GLIIFX®V  SWRE@P DATXHV @&HV ¢ @ SWFDUW
WRXEBN SV FKITXHV SV FKIDWMT XHV DGGIPWRQV HQTX-\W ) $6
$85%

GHV SHURQOHV K«EHW«HV SDU GV DWRADWRQV
DGK«HQMV GH BB1$)2 VRQNaJ«HV GH  DQV RX SOV
81$)2 GRQQ«HV



4 XHDXH/HU T UHVHVDX QIYHDX G«SDIWP HOMO

$X QYHDX GH G\ALH RQ FROWDWM  HOWX] HQ |RQPARQ GH\

WULLRILHY

e 8 QHSRSXMVRQ YLHAMDQWM

o ' HVFRP P XQHV GH VB! [P SRWBQWM DYHF XQH SRSXMWRC
MXQH P DV GHV HIIHPUV GH SHURQQHV aJ«HV W&\

LP SRUDQW DYHF GHVEHVRIQV ¢ SUHQGLH HQ FRP S\WM

6HERQ BNV GRQQ<HV SDU «HV GDQV & VIK«P D GH MXVRQRP Lt

HWGHV KDQGIEDSV GH G\ LH

e $ KRURQ @ SRSXOMRQ W«RIVH YD DXJP HOMUGH
@®SDUAGHY  DQVYD DXJP HOWAUGH

e (Q OSRSXOMRQGHY  DQV GHYLDMGRXE®IU

(Q SHWRQOHV E«Q«IIADIHQW GH G @RFDWRC

3HWRQODDAH GSXVRQRP [H

. GH FHV SHWRQOHV YLYDIHOAE GRP LEO!

. GHV SHURQOHV YLYDQW ¢ GRP LA®! «VHQW HC
VIVXDWRQ GH J UDQGH G SHOGDORH



4 XHDIXH/HU T UHVHRVDX QIYHDX G«SDIWP HOMO

A(I—UXH\/ FDLDRAUMAT XHV VXUGKDEIVVHO A LH \

o GHVP «QDJHVGH DQV YLYHQOWNHQ
DSSDUMP HQW

e /H YIH@WHP HQW HWV XQ HQWX GDQV ®f SDUF
QRIHP HQWRFLDO

GHV VWX DLLHV GH EDLCRQW DQV
-QVXI11 LVDQFH GH CDGDSVIMRQ HWGH COFFHVWLELAW¢
8 Q DFP VWHQGX SRXU® SHUIWRQQHV 8 J«HV

GHV GHP DQGHXW/ GH DQV VRQW

GHP DQGHXUW/ GH P XVIDMRQ

HV IRUMV GLVSDUWY WAULVRUD®N HQ WALP HY GH LHYHOXYV

e 'HV PRHQQHY FRPP XQDBN SHXYHQW PDVIXHU CH IR
[Q«J DDAV

e 8(H DSSWIRFKH SDU WHAWDIWAN TXL PDVTXH GV WHYHOXV GX
SDWIP RICH GV IHYHQXV EDQFDILHV



4 XHIXHVAKLL UAVFRVDX QYHIX GSDUMP HOEO

\VHRMWXUS+,/

VRXUAH 6-$2

EXUUHSUVHQEMRQ GHV KRP P HV VHX® GDQV BV VHRMXUWY GH
OWHQAH LOVHIARQ HWBRIHP HQW

5 HSU«VHQVIVIYLVY GHV GHP DQGHV
o 3DUAHED! FDUVRX\WMV BN VVXDWRQY QH VROASDV IGHQW LcHV

QRQ UHFRXWY/
e 3HX GH FUWWHV GH WHS«WDIH FROFHLODOW @ SHUM
GDXVRQRP 1H GDQV BN « YDXDARQV 6-52

6RXUFH 6-%2

&RQFHUQDQW®N P «QDIHV GH DQV D\ DQWI DLW
XQH GHP DQGH G LOVHUARQ GRIHP HQW

6LVDVIRQ G KDEWVIDWAERWY GH @ GHP DQGH
* (Q®IHP HONRUWGIQDILH RX DCDSW

e +«EHI«HVRKH XQWHY

*  (QWXDUWRQ GHUDQRH

0 RW SUQFSDOGH @ GHP DQGH

e (QRXVW/RXUWTXHGH SXORQ

* ) IQGK«EHUHP HQWFKH XQWHY/

e /RIHP HOWIQDGDSW LOVDAXEWH RX WHSUWV SDU XQ
SURSU«WILH

e 6RUMH GH ®RIHP HOWRX GK«EHUHP HQW DGDSW

s ' RLP DO @WKH

(Q GVSOXVGH  DQV UHSUVHQWAQW
. GHV GHP DQGHV GX VHPMXU + «EHUIHP HQW

GXUWHOAH SHY
. VXU@MIJIBP «WDWRQ JUHQRE®IMH SHY
. GHv GHP DQGHV GX VHRMXUIQVHUARQ RIHP HOW
P «QDIRHV

/ D UHSUMHQUEMRQ GHV DQV GDQV BV GHP DQGHV
| DAV DXSW VGX 6-$2 UHVIM HQ GHVWRXV GH @ SDUAGHV
P «QDIHV GDQV @ SRSXOMRQ J REDG! HQ-A2 H



SOIRIUDEKIH] «Q<UDBIGVERMXLY/

/HWHQFR QM&DBG@WA D G G HF H WHADH X HY $10 R U DRAQRNRUDHNTUX
ODXHVWGEROQFRQQDLVWNIMEFRELOLVGMWWYRQV R XK [FLNW DX\

W H U U LAMRXLQAHQ MIHRXUGAD QI DFFR P S D J GBHHPSHHQW R QHIM VW X DG/
SU«FDULW« FRQFHUQ«HY SDU OH YLHLOOLVVHPHQW G

& HVW SRXUTXRL QRXV DYRQV «ODERU« XQH FDUWRJU

e 'LIl«UHQWHYVY WK«PDWLTXHV

o +«EHUJHPHQW

o /[RIHPHQW

o $FFXHLO ¢ OD MRXUQ«H
o 9LH TXRWLGLHQQH

o 6DQW«

o $FF3V DX[ GURLWYV

o $SSXL

e 'LII«UHQMAWHXUV G LQWHUYHQWLRQ

6RFLDO
+DQGLFDS
*«*URQWRORJLH
6DQLWDLUH

O O O O

EHWWHK «PDWLWUSH BRI FWWEWYH HS W LEYARHDXYHHTFM/ H P $IW H C
OHWHUULWRQ UKSH QW 1A HB B W HK@HWDNL. WSHD U EFBHEM QWU HRWH. @
DY HFHO/F W HRWH U LDV HFKHUFKQYIBSW O BODWH IRIUPE S H .
GROQIFXKOHMHFXGHDQIRUPDWRRIBOWFHOQRKYVRXWHPHUFGR(
SDU DYDQFH GH YRWUH FRPSU«KHQVLRQ
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SO UDSKIHJ «QUDBIGHVIFMXLY

$+-4  $FRXHOF «<EHUHP HQVQWHUIARQ/ RIHP HQW

$&7 $SSDUMP HOWGH &RRUGIQDARQ 7K« IDSHXWI XH

$6// 0 HVXUHGS$FRP SDIQHP HOWSRADO L« DX / RIHP HQW

$9' / P HWXWHG$HARP SDIQHP HQWBHW HW DQV®I/ RIHP HQW
&$$58' &HOWH GSAXHOMGSHRP SDIQHP HOWM @ 5«GXPARQ GHV
5IVTXHV

&$' $ &HQAHGSFFXHCBRXU HP DQGHXUGSM®

&$773 &HOWH GSFRXHOTK«DSHXWE XH ¢ 7HP SV 3DUAHO

&+56 &HOH G+ «EHUIHP HOAHWGH 5 «IQVHUARQ 6RAD®!

& 6 &HQAH/ RFDOGH 6DQW

& 60 &RQHO RFDCHQ 6DQW 0 HQWG!

&0 3 &HOWHO «GIFR S\ FKRBRILTXH

&376 &RP P XQDXW\V 3 LRI HWIRQQH! 7HUMRUD®! HQ 6DQW

&57 &HQAH GH5HWRXUAHV 7HUMRUDO

&6$3$ &HOWHGHG6RIQ G$FFRP SDIQHP HOWHWGH 3 Uk YHQARQ HQ
$GERRBIH

' $& ' LVSRVW G$SSXLE @ &RRUEIODUWRQ

(+3% (WEQMP HOWG + «EHUHP HOWSRXU3HIRQQHV $J«<HV
(+3%' (DEQAHP HQW G+ «EHUHP HQW SRXU 3HURQOHV $J«HV
' «SHQGDQMV

(0 / 33 (TXISHO REI®I GH/ IDMVRQ 3\t 3UFDUW

(0 6% (TXISHO RELBI GX XMV I«

(0 63 (TXISHO RELBI 6DQW 3UFDUW

(0 3* (TXISHO RELBI3Wi FKR * «UDMTXH

/,67(6' (6$96(9,$7,216

(07 5 (TXISHO RELBI 7HUMRUD®I GH 5 ««GXFDWRQ 5« DGDSVIMRQ HW

5 «IQVHIARQ

(3-&& <« TXISH3W FKIDWIT XH G- QMUYHOWRQ CH &UVH GDQV @ &RP P XQDX W
(6% (TXISH6S«ADDAH$QKHP HU

(6683 ( TXISH6S«ADDA HQ 6RIQ-QILLP [HU3U«FDUW

(601" (TXISH6S«ADDAHO DDAHV1HXWR' «J«Q<UDWYHV

JORX($10 )R HUGHYHRX (WMEQMP HONGSFXHOL RQO «GFDDA
)$0 RX($0 )R HUGSHXHD «GAFDDA RX (VBEQAMP HOAGS FFXHAD « GFDDA«
*(0 * IRXSHG( QADIGHO XWHO

+$'  +RVSMIQ/DWRQ ¢ GRP LIH®GI

0/ QMU0 «EDWRQ/ RFDWH

+8 &+8 +«EHJHP HQWG8 WHOFH &HQWH G+ «EHUIHP HQWG8 LIHORH
/$0 /MNGSHXHO «TFDDA

/+66 /W DOM 6RIQ 6DQW

0 $6 0 DMVRQ G$HXHGOBS«HADDAH

3$3 3OWRWP H$OBUIM HAB U YHOMRQ

3$66 3HP DOHOFHG$H= VDX[ 6RIQVGH6DQW

3-0 0 6 SRIONG-QRWP DARQO «GDWRQ 0 XGMEHWFHV

6$0 6%+ 6HWFHG$HRP SDIQHP HOWD «GFR VRADCERXU$ GXOM HQ VVDWRQ
GH+ DQAFS

6$96 6HWIEFHG$HRP SDIQHP HOM @ 91H 6RAD®

6/ 6 6HYIFH/ RADOGH 6 ROGDUW

66-$' 6HMHGH6RQ-QUP IHURMWGSIGHE ' RP LH®I

60 5 6HWFHGH6RIQ0 «GFDD4 HAGH 5 « DEDSVWMRQ
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*5(12%( 3DCRIP DGVORMUWAUHIFRQAKY

$ FFEXHLOGH MRXU

3RIQAGHDX
/ H) RXWQIO

9IHX[ 7HP S®I

| HRFDOGHV) HP P HV $\WWR) HP P HV6' )

$ @UYHW

6DP X 6RADO$-+-5%/ 3
6HIMEH$9$$" &&$6 * LHOREG

&+56 &+8

/ H* aWQDLY 5HDIV 2 ] DQDQ
&$—+HQU7DYH &&$6 GH* UHQRE®!
( QWDIGH 3IHUH 9DTGR

5 « VIGHQFH VRFLD®!

3IHUH* DVSDUWG $CRP D

3HQVIRQ GH ) DP LB

$9'

0 DIQRID 2 IVHDX %4BIX
$® DQGUQH 2 IMHDX %BIX
URQ $FFEXHO2 IMHDX %BIX
AAXH GH 6HRRXW/

/
/H/ RIV 5HDL 2 ] DQDP
8 QWRIMBRXU7RXV

VAKRMUH

VWX PV UHV WS DUMQDLLHY GX VHRAXUS + 4 ROWK\W FROVIDPW GDQV B FDGLH GH
CHOTX-V  MXPVXUHV RQWDFFHSVW HV GH QRXV LHQFRQWHU

6DQW

o /$0 /+66 &&$6 GH* ULHQRE®I

e (063 &&$6 GH* LHQRE®I

o (0/33 &*+8 &+$-

o 3$66 &+8 &+$—

e 3236 2 IMHDX %BIX

OMP HG

( TXISH P REL®I VRIQV SDADWY 0 56—

&RRUGIODVRQ  FRQFHUMVIRQ
* ' $&6XGAALH 0 56—

e &6/0 * WHORE®I

$SSXL RUHQDMRQ
e 6%$2  )RQGDARQYRMHO

6HUYLEH VRFLDO P «GLFR VRFLDO
¢  BHWIFHVRADO&+8
o &&$6 GH* UHORE®!
o (TXISH6HQRU 6/ 6 * UHQREG!

$FFRP SDIQHP HQW
« 3HWV) B LHVGHV3DXYWH

&RTDIPVYLVY
o ' WHPARQ$XVRQRP IH HWERIGDUW &'
o ' WHPARQ G YHBRSSHP HQWRADO* $0



*5(12%( 3WRIOGY  \WWDARQ/SDYRI«HY

S5«SDUWLWLRQ SDU JHQUH S5«SDUWLWLRQ SDU =JH

5«SDUWLWLRQ SDU W\SH G KI

5«SDUWLWLRQ SDU W\SH GH UHVVRXUFHYV



*5(12%( 3WRIOGY  \WWDARQ/SDYRI«HY

1RPEUH GH VLWXDWLRQV FRQ
SUREO«PDWLTXHYVY HQ OLHQ DY
OHV UHODWLRQV VRFLEL

1RPEUH GH VLWXDWLRQV FRQFHUQ
SUREO«PDWLTXHV GH VDQW« G«!



*5(12%( ' LIEXOWHMHONDESR YW SDUBVSUR HMRCHYBY

| HV GLLILEXOYV HATUHQV SUMHWV IFLVRQOVE @ [RLY BV U VXGW GHY HOAHAHQV P HQV DXSB V GHY VWKRXUHV P DIV DXVWWLGN DSSRUN GHV
SDUARSDQAHY B/ GX WP SV GH IHWMIMMRQGX  MIQ

$X QLYHDX GH CDFFRP SDJQHP HQW

o

0 DQTXH GH SUMHQRH QRVZP P HOAWDX QIYHDX GHV UHQGH| YRXV
G«SOPHP HQWHQ WDQVSRUNOWM FRQWH QVRBP HQW

3HX GH SHW/SHPRYHV VXUGN WDAWRQV FRP S®f HV

) DILH | DFH DX GeeQL UH XV GDIGH QRQ UHFRXW/

5HAKHUAKH GH (GK«MRQ GHV SHURQQHV  UHFRQQDMDQRH GHV
GlLI LEXOYV UHQFRQWAHY DFFHSVIMRQ GHV UcSRQVHV SUIRSRV«HV
3WREQP DWI'XHV GDFFHWELDA HWG DGDSVMRQ GHY &I HP HQW HW
GHV@X[ GK«EHIHP HOW

0 DQTXH GHUWHS«WDIH  QRQ UHS«WDIH GHV VWXDARQV

7URXE®N FRIQMIV TXLFRP SO LLIHQWDFFRP SDIQHP HQW

) IVADARQY ~ HQUHQGWHY  SDU GV FKDQIHP HQW  GH
| RQPARQQHP HQWGHY VWKXPMUHV G DFFXHOGHV GLRIW HW

$ X QLYHDX GX WDYDLOGHV « TXLSHV DX TXRGIHQ

o

(o)

O O O O

VRGP HQW

' «SDWHP HQWUTXHQAGHV P DMRQV

0 DQTXH GH IRUP DMRQV GHV WDYDIA@BIXW VRADX] DX QLYHDX GX
VRIQ GHV RXWS GH UHS«UDJH GH @ G« SHQGDQRH

$FRP SDUQHP HOW HOWDY«V SDU @ GLIMIDDMRQ GHY VHUYEHV
DGP LOMADAWY HASDUD | LDRMUH QXP «UTXH
BRXWQUU ® FROFW ¢ @ IRV GDQV BV FKDQIHP HQW GH
G\ QDP [TXHV HWBI VRXWHQ DX[ DIGDQOWHV H  YRIMQHV

' LGP P HHQAH GV EHVRIQV FRBPAY HWAHX] GH @ SHWRQQH

0 DQTXHGHP R\ HQVTXLI«Q UH GH GXSXIVHP HQW

P SXIWDOQRH | DAH ¢ @ G« J WDGDMRQ GH GMWGHY SHUIARQOHV
0 DQTXHGHWP SVORWP P HOASRXUWDYDI@BIUVXUGRUHMMRQ

$X QLYHDX GH @ WUXFWLDRQ GHV U« SRQVHV

O O O O

0 DQTXH GH YIMELDA GHV GAVSRWY LOVHUIARQ RUHQIMRQ

0 DQTXH GH@HX[ GH FROFHUMRQ UHS « U\ FMDFFHVME®BNV

' LLILEEXQYV GDFP V¢ QQIRWP DARQ DX]  UHWRXURHV H MBOWA

0 DQTXH GXQH VAWKPXUWH TXL SLRSRVH XQ DFFRP SDUQHP HQW
J®EDO

' «FDOJH DYHF G UHVSHPWGHY FUWUHY GH @ SHURQXH
DFFXH@HQ FRXS®! DYHF GHV DQIP DX[

-WH



*5(12%( ' LIEXOWHMHONDESR YW SDUBVSUR HMRCHYBY

[ HV GLIEXOYV HWUHQV SUVHOWY IHLVRQAE @ | RLY GV W VXOW GHY HOWHWHQVY P HQ<V DXSU V GHY WAKRMUHV P DY DXWL®N DSSRUNV GHV
SDUAASDOWHV R GX WP SV GH IHWWMIMYWRQ GX MIQ

$X QLYHDX GH @ VDQW!

O O O O O

o

( TXISHV G«P XQUHVIDFH DX VIWDARQV GLOFXUH

0 DQTXH GHP «GHAQVWDMIQW VXLYLP «GIFDORUHQEMRQV

' LLILEEXOV GDQV @ FRRUGLQDARQ GHV DRMXLY/

0 DQTXH GH VRXWHQ GDQV G DIH GX SDUFRXUWY GH\VRIQ

0 DQTXH GH UIMRXUFHV SRXU « YDOXHU HWS U YHQLU @ Geed LDGDMRQ
GHVVWYXDMRQV

6DMUDARQ GH O SIMBCHAQRP EUHXVHY VRUAHV \2 FKHV

0 DQTXH GH @HQV SUYIRJl«V DYHE GV VHWEHV SRXU |DAOMU
Q<FKDQIH HAD SUVH HQ FKDUH

' HV G@LY GH kSRQVHVWRS BQJ

0 DQTXH GH YXODUVDARQ GHV P «GHAQV VXU BN GIDI QRVMEY HABN
VRIQV

0 «FRQODMDQFH GHV \S«ALIAWY GX SXETE SDU GV VHEHV

GXWHQAH
' LLIEEXGQYV GDQV BV IQMDPARQV DYHF @ SRTFH HWGN VHIYFHV

MGIFEDILHV QRVEP P HQWXUGN TXHVRQV GH VDQW P HQWD®!

$ X QLYHDX G DSSXLHWGH LHDL

o

6R@AVIMRQ GHV 6%0 63+ HW6$96 GOV GDMAQM WRS RQJ
P DQTXH GH SOFH

0 DQTXH GH WkDPWW GHV HVSDFHV GH FRQAFHUAMRQ  FRRUGELODWRQ
Gc@L DARP SDIQHP HOANGH SLR] IP W

0 DQTXH GH VRXWHQ HAGH LHDLY GHV «TXISHV DXS3 V GV DARXHY
GH MRXU

6HIMEHV GH VHRXW SDV WRXMXW DIGDQW RX GVSRQE®GV
SRP SIHY SROHH

0 RELDVDWRQ GHV VROMWRQV VS«HADDV«HY GHV RUHQMMRQV YHY/ GHV
GVSRVWYV DGDSWV

' «FDDIH GDQV GV WSROWV DSSRUWWHY 96 FDSDAWY HW
GVSRQELDAV GHY SHIRQQHV

0 DQTXHG(+3%$"' DF-XHMQNAH SXEQFHW SU[ DERUEDE®!

5H XV GDAFXHOGHV ( +3$'

' «@LV CGHWKSRQWM



*5(12%( ' LIEXOWHMHONDESR YW SDUBVSUR HMRCHYBY

[ HV GLILEX@YV HWUHQV SUMHQWYV ITHLVRQAE @ | RLY GV W VXORW GHY HOWHWHQVY P HQx<V DXSU V GHY WAKRMUHV P DL DXWAL®GN DSSRUN GHV
SDUASDOAHY BV GX WP SV GH UIHWWAMRQ GX MIQ

$X QLYHDX GH CDGGLPVIRQ

0 DQTXH GH SUMHV HQ FKDUH

30V DM GH WWKPXWHV IRWP «HV SRXU DAFRP SDIQHU GV
SHURQQHV \ FRP SUV GDQV ®i VRADO

0 DQTXHGHP RIHQV VDWUDMRQ P DQTXH GH SURIHWMRQQHIBN HW
G«@L GH WSRO QH FRUHVSRQGDQWSDV ¢ @ WP SRUIDQY GH @
SHUARQRH

BMDMRQV FRP SB[ HV TXL FURIMVHQW SOMHXY/ W«P DA XHV
GUIEEX®Y ¢ WRXYHU @ ERQQH SRUM GHQWKH SRXU @ SUMH HQ
FKDUH

&RQFHUQDQWBN SHURQQHV VDQV GLRIMQL VIMH

o

BLMKDMRQV ERTX«HV HQ WP HV GDFPV DX GLRWFRP P XQ ¢ GHV
U XOUVDARQV DGR LOMADRYHY

3DVRX WV SHX GDAP V ¢ GHV VAKXV DGDSWHV

3WRE®GP H GH SUVH HQ FKDUH GHV 1D DIGH ¢ @ YIH TXRWGHQQH
WDQVSRUABRXUBN/5' 9 P «GIEDX]

3HX GH VROMRQV HQ GHKRW/ GH* LHORE®!
' LLIEXOY ¢ VH UHS«UHU ¢ VDYRIWYHW Ry TXLVH VRXLOHU

&RQFHUQDQWGN DQFLHQV WDYDLABIXUY P LI LDQW

[e]

(o]

' LLIEEXOWV GDFP V¢ XQP «GHAQ

) UHQV GDQV FFHSVIMRQ GH ADIGH

) LHQV GDQV (FFHSVMRQ GH USRQVHV DGDSWHV  Ge@IMWAHV DX
SWRIMGHQYRLG DU HQADX] SURFKHV UHVIAdYHV DX SD\ V

) LHQV SRXU G UHWRXU SLIRBQI« RX Gl lQME DX SD\V FDU LOXHDN
SHUGLDHQAD FRXYHUMUH VDQW HAD SHIFHSWRQ GH @ UHWDIWM
VRGP HQAWWRADDFRAX



*5(12%( /HERRQ G VIR BRMRIXHYBY

1 HV EHVRIQV SUVHQWY VRQAKQH FRP SLDMWRQ GHV UVXGIW GHY HOWHWHQV P HQ«V DXSU V GHV VWK UHY HAGHY DSSRUN GHV SDUARSDQWHY BUY GX WP SV GH

HMMMRQGX  MIQ

$ YRIWGHV LOMURFXWX LY TXLFRQQDIMWHNGH

P DA H GV DRAMXW/

Y 4

3 RXYRIVWWR@AWUGHV LOMUBRFXWXW/

VS« ADDAV VXUBN
TXHWMRQV GH YIH@AM-P HQW

Y 4

" VSRVHUGXQ W K«P D XOQHFDURIWDSKIH XQ
DQOXDULH GHV VWAMKRMUHY HVALFXIW

GRUHQWMRQ

$ YRIUXQ VFK«P D SRXUVDYRIUFRP P HQW
I LODQFHUBN DIGHV VS« ALLLT XHV HWBN HQWHV

GDQV BNV VWKPXUHV

$YRIUGHVWP SV GHWDYDIOXUGBNV
GUHPRYHY DOWAS «HV

Y 4

" VSRVHUGHWP SV GHWDYDIOG«G« SRXUGN

RUHQMRQV YHY/ BV ( + 3$' )

$YRIUSOXV GHWP SV GHWDYDICHWSOXV GHWDYDIO
VXUB! BQ WP H SRXUSHLP HWH (DGK«VIRQ HW

@ FRQIIDQFH QRVEP P I—Q/\XMNDARQGLQFy

6RAFWUGHV UHDLY HASUVHORH TXRWEHQQH
QRVIZP P HQASHQGDQWD QXIW }

6 DSSX\ HUVXUSRUAU H IQMAMWRQQHOGH @
WP DA XH SRXU« YIWU® SHUM GH VDYRIUDYHF G
G« SDUNGHV FR® I XHV

) RUP HUGHV SLRIHVWMRQQHGBN GH WULDIQ
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&HV SIIMY GHVROMRQY ROV «YRT X<cHv SDUBN SUR HMRQHIBN B GHV HONHMHDY UDDAV

' «YHIRSSHP HOWGH QRXYHIBNV P RGDMAV G DFFXHLO
3RXU® SDUJI H GHY FRQQDLMWDQFHV

o 3OFHV UMU«HY DX[ SHURQQHV YIHAADOMY HQ ®IHP HQW

o &DIRIXH DYHE BV IHWRXUAHY HVWGVSRVWY P REIOVDEGN IGHP RIHP HOWBO 5
e 60 DYHF GHV SHURQDH SRXU FRQQDWH BN VROMRQV e 3HOVRQVGHIDP I P «GEDDHV
SRWMEGN VHBRQ GV SIRILYWSHV o 2 UHQWMRQV YHLY BNV FHQWHY W IDSHXWI XHV UM GHOWHY
o (VSDFHWHY GIQIRUP DARQ VXUBN Glll «UHQW P RGHV GKDEIWU e /X[ SHIM DXRORPIH SRXU GV MXQN RX HO
o * IRXSHV GH SDILHV SRXUSDUBUYIHEDAHP HQWHWIQ GH YIH LOWAD « Q< UDARQQHO
* SAPVE QQRWP DARQ GHV SHIRQRHY FRQFHWQHV o /IHX[ GDAFXHOWP SRWDILH SRXU TXH GV SHWRQQHY SXMHQW
* )RWP DURQV WAMMUDYDQUWKQ FKDQIHP HOWGH @HX GH Y
e 6ROMRQV GK«EHUHP HQWS«UHQQHV SRXU BV SHIRQQHV \DQV
GLRIVQLWAH

3RXU® UHQI RUFHP HQWGH CDFFRP SDIQHP HQW

3RXUIDUH « YRXHU® FDGLH Uk J BiP HQVIDLLH
¢ GHWIFH LOFXUH TXLDARP SDIQH GDQV @ GXWH FRP P H FHXLGH

G/ 3+ ¢/\RQ e 3HP HWMH® SUVH HQ FKDUH GHV I DY S«USK«UTXHV ¢ @
o (TXISHVHAMHX] GDFFXHOSRXUD@UDX GHYDQAGHY SHWVRQQHV VDQW SRXUGN SHWRQQHV VDQV GURIMOLWAH
e S«l«HQAHV GH SDURXW/ SRXU WeXQU GV DRAMXY/ HWEBIYHU GV o ' «FRMRQOHUBN GLRIW GHY WDQRKHV GaJHV

ILHQV o $WRXSWRHIMIQV FUWHV GDGP IMWRQ
e 3RWMVGDWMWEQAH VRADGH 6HQIRU

o 3HIRQOHOVXSS@P HQWILH SRXU® QXIWVWWDMRQ GH I1Q GH YIH
SRXUBN UGY G«SOAP HOW
o 30V GHSOFHHQ SHOVRQ GH I DP LG HWMGHQFH DXVRQRP LH

o $HRP SDIQHP HQUWRADCHQ (+3$'  HAHQ UMGHQRH VRADG!
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&HV SV GH VROMRQV RO [P DILQ«HY SDUGN SURHMRGQHIBY G GV DMIHY UDDAY B MIQ &H WDYDIOD «W UDDA HY VRXV ILRXSH / REMPW «\BIW
GHVIXMWWHJIGHY SIMMY GH VROMRQVFRP P XQHV SRXUIDYRIMAU HAP LHX] FRP SUHQGLH BV EHVRIQV GX \WLLIMRLH HABN UHARXURHY H IMBIQWM

62/87,21

482"

8QH DSSTGDMRQ TXL SHP HW GH P IHX[

RUHQMU BV SHURQOHY HQ IRQPURQ GH BXLY/
KR HWRUWUHY

$9(&48-"

*  7RXVGNV SDUMQDILHV
e ' HVG«YHBRSSHXW/Z HE

&200 (17"

8 QH DSSTFDARQ DYHF GHV FKRI HWRUWUHV ¢
UHP SQWDYHE RX VDQV @ SHWRQQH ARQFHUH
$YHF XQH GRXE®I HOWKH SRXU ®f

SURIHVWIRQHFB! HASRXUM SHWRQQH ARQFHUKH

/ D VWXDARQ HWBN EHVRIQV GH @ SHURQQH  GX
SIRIHWMRQHIB! VRQW IGHQMI«Y JWFH ¢ GHV
TXHMRQV FOLLHV

/| DSSTFIMRQ GRQQH DAV ¢ XQH OAM GH
SDUMQDILHY HWAMXPMUHV P RELO/DEGN

62/87,21
482-"
8Q GVSRMM 5$37 5«SRQW $FRP SDIQ«H
3RXU 7RXV 8 Q HVSDFH SRXU GV MVYDWRQV R»
RXWD GeM «W WOW ([ IMM GeM GDOV
VHAMXUGX KDQGIFDS
$9(&48-"

e &ROVRUAKP GH SDUMQDILHY  VDQW VRADO
MGHDUH VRADOP «GFR VRADO

&200 (17"

8OQH AHX® TXH GV SWIRIHWRQHIBN SHXYHQW
VR@AWU DSWV H SRUMRQ HW «FKHFV GHV

VRGMRQV GHGIRMWRRP P XQ

8QH P-PH GHP DQGH SHXW -WH SUMHQWH
SOMHXW/ IR
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&HV SV GH VROMRQV RO [P DILQ«HY SDUGN SURHMRGQHIBY G GV DMIHY UDDAY B MIQ &H WDYDIOD «W UDDA HY VRXV ILRXSH / REMPW «\BIW
GHVIXMWWHJIGHY SIMMY GH VROMRQVFRP P XQHV SRXUIDYRIMAU HAP IHX] FRP SUHQGLH BV EHVRIQV GX WLLIVRLH HABN URARXUAHY H IMBIQWM

62/87,21

482-"

8QH SWIRIHWRQHYB! TXL P HMW HQ @Q GV
VWAKRXUHY  SDUMQDLLHY HQ DQIP DQWBI LkVHDX
GH SDUMOQDILH HWRX HQ WH SOCEDOQWHRP P H
Wkl «UHQWGH SDURRXUD/

$9(&48-"

o/ HOWHP E®I GHV SDUMQDILHV GX \WMULMRILH
o ' HVILQDQFHXW/

&200 (17"

/ H @ Wl «IHQAH SDUAGXQH VIWDWRQ FRP S®f H
VXU OTXH®I [OHD HW IQMSBHH — -OHD
IGHONIH HWIQRWP H VXU GV FUWLHV SWAYV
GDFPV HWVXU BN GIVSRVWY H MEQW -OHD!
UM HQ YHI@I VXU BNV GVSRVWY H MEQW HW
GV DPMXW/ P REIDAY -OHD WDYDIAB! VXU XQ
WIULMRLLH SURY -OH@! P HAG NRXUXQ DQQXDILH
RX XQH FDURIWDSKIH GHY UMRXUAHY H MBQMY
VXUG! WUVRILH / H Y[ ®1 GX GH @ U «UHQWH GH
SDURXWY HW «JDBP HQV GH  IDYRUVHU

QQMUARQQDM/DQFH HQAH DRMXULY/

62/87,21
482"

&UHU XQ VHIFH VS«ADDA VXU @ TXHARQ GH
QOPXUH

$9(&48-"

* B QH«TXISH&G«H
e /D 3OWMRWP H $GIUM 3LYHOWRQ 3%$3 HQ
VRXWHQ

&200 (17"

8 QH «TXISH P REIGI SXUGMASTRDILH DYHF XQH
G«P DUFKH G DU YHWY &HW  XQ
DFFRP SDUQHP HOW  IQGIYIGXDDA  GDQV O
TXRWEHQ HWRX ¢ GRP LH®! / H GVSRMW QD SDV
GH FUWH GaJH / «TXISH WDYDLGI VXU®I WP SV
®Q HAVGDQV @ WP SRIDDW GH @ SHIVRQQH @
TXHRQ GX LHRIHP HQW
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/RW GH PHMA HQTX-W H SRWDRIH QRXV DYRQV
UHQFRQWA GHV DRMXLY ¢ 9RILRQ 6DIQWHDQ GH 0 RILDQV

HW) RILDQV
6XUG YLHLEHP HOW

o /HVSHURQUHVGHSOVGH  DQV LHSUVHQMAQW
GH @ SRSXMVMRQ GX EDWQ GH YIH ®XU
HIHPW DXJP HQWA GH SDUDQ

o / DXJP HQWMRQ GHV DQV HAWSOXV HWHQFRUH
GDYDQWUH P DU X«H

e 30XV GHGH GHV SHUWRQQHV GH  DQV HW
SOXV YLYHQUWHX®N QRVEP P HOWGDQV 1 QRUG GX
WULVRILH

e (QUWSRQW @ FDSDFW G DFFXHIOHQ W VIGHQFH
DXVRQRP LH HWSXV LP SRUDQWA TXH GDQV ®f
UM GX G«SDUMP HQW SOFHV SRXU

SHORQQHVGH  DQVFRQWH  HQ-AH

e ' HP-PH ® FDSDFIW GDFFXHIOHQ (+3$' HW
H@ DXWLSOXV LP SRUMQWA TXH GDQV ® UHWM GX
G«SDUMP HQV  SOFHSRXU  SHUWRQQHVGH

DOVFROAH  HQ-A2WH

'RQQ«HV UHFFXHLOOLHYV ¢ SDUWLU GH O DQDO\VH GH
EHVRLQV VRFLDX[ &-$%$6
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$ FFXHLOGH NMRXU
e /H5LRGRQ

&+56 &+8
e &+8 $-+-5%/3
e &+56/H/RIVGH&RAHY 5HDIV 2 ] DQDP

3HQVIRQ GH) DP LB
e /H3DUW 5HDIV2 ] DQDP

6HUYLFH VRFIDO P «GLFR
o &&$6 GH* UHORE®!
e 6/6 GHIRILRQ &RQMO «SDUMP HQWAGH G\A LH

&RRUWGLODURQ  FRQFHUMVRQ
o ' $& &HOWHAAH 0 56—

3DCR.IP DGHVIRMXUY/UHIFRQAKY

VAXPMUHY HWSDUMQDILHY GX VHRMXUS + + RQMW
FROWPA\ GDQV G FDGUH GH GHOTX-W  MXPMUHV RQW
DFFHSWHV GH QRXV UHQFRQWHU
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3DPP LGN  VIWDMRQVSDURI«HY  FRQPHUDHOWGHV FRXSBNV ( Q VRXWFH VRQAGRQF BV VIWDARQVGH  SHWRQQHV TXLVRQABUVHQWHY LFL

5«<SDUWLWLRQ VHORQ OH JHQUH

5«SDUWLWLRQ SDU W\SH G KDELWD

S«SDUWLWLRQ SDU =JH
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1U]H 1RPEUH GH VLWXDWLRQV FRQF
S5«SDUWLWLRQ VHORQ OHYV H\Q\}JF%%J

I{é_la/«PDWLTXHV GH VDQW« HW
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/ WV GLLI LEX@V HATUHQV SUNHQMV IFLVROAE @ | RLY BN UAVXODW GHY HOAHAHQV P HQV DXSWV GHY AKRXUHYP DI DXL BN DSSRUN GHY
SDUNASDQAHY B/ GX WP SVGHUHMMMRQGX  MIQ &HVROAGHV «@P HQN UDSSRUAV LQAYIGXHTBP HOWHARX FREPHP HOWDIQUFH
QEWNGHV @K QHWBDV UHSUNHBW GH OHVHP E®I GHV SUR HARQHIBN UHOFRQWAHY

$X QLYHDX GH @ VDQW

o $FRP SDIQHP HOWGHV SHURQQHV HQ LH XV GH VRIQ GDQV ®I G«QL

o $SSXLIP W DX QLYHDX GH @ \VDQW P HQWB®!

o ODQTXH GH PRHQV GDQV ®f VHAMXU P «GFDO @V WP SV

LOVXI 1 IVDQW SRXYDQWFRQGXILH ¢ GHV WSRQVHV P DOMDMVIQWA

XWHORHV IHP «HV @ QXIW

0 DQTXH GXQ VHIEH GH VRIQ SDADW \VXU®I EDWQ GH YIH

0 DQTXH GXQH «TXISH GH IDVRQ DEGIPWRQ VXU® EDWQ GH YIH

' «@LGH SUVH HQ AKDUH HWGH U« SRQWH

' LLILEXQOY SRXU®BN SURIHWMRQQHIBN HABN SHURQQHY FROFHLOHV

¢ FRP SUHQGH BNV GIDI QRVEY HWBHN SDUFRXUY GH VRIQ FH TXLYLHQW

HOADYHUBIXUSRXYRIUG DPARQ

o 0DQTXH GH SWYHOMRQ HWGH WHS«WDIH GHV VVXDARQV DYDQW
TX HBN QH VH GWURUHOW

O O O O

$X QLYHDX GH (DLGH ¢ @ YIH TXRGLIHQQH

o 0 DQTXH GDX[ LIDILHV GH YIH

o AROP HQAGHVVHWIFHV GDIGH ¢ GRP [FA®H

o 1RQ SUM HQ FKDUH SDU @ 3UHWMRQ GH &RP SHQDMRQ GX
+ DQGIFDS GH @ SDUAH HOWHWHQ GX ®RIHP HQW

o 5«VHDX GHWDQUSRUAQUXI | IVDQW

$X QLYHDX DGP LQMADW

o

' «@L GDQV B WDIWP HQWGHV GHP DQGHV GDIGHV GH P VMH VRXV
SIRWMPARQ

WBRFDIH GHV G«P DIFKHV SRXU GV SHURQQHV HQ VWMDARQ
W JIX@ WH

0 DQTXHGHP R HQYV

/1P M GaJH SRXUMAPV ¢ FHUBIOHY DIGHV BV G«LRIDWRQV QH
VHP EGIQUSDVVRXRXUWY H I HRAYHY RX FRQQXHV



%$66,1 '

9,(92,5211%,6 ' LIEXOWVHMHONDESRYWSDUBY

/ HV GLILEX@¥V HAYUHQV SUVHAV IHVROAE @ | RLY GV U\VXORW GHY HOWHAHQV P HX<V DXS3 V GHV VWKRXUHY P DL DXML®V DSSRUV GHV

SDUAASDQAHY RV GX WP SVGHUHMWMWRQGX  MILO

&HVRONGHV «@P HQNV IDSSRUAV LQGLYIGXHTBP HWHWRX FRPRHP HOWDIQUFHV

QWG @] QHABDV UHSUMHEWE GH OHVHP EGI GHV SUR HWIRQHIBN UIHFRQWGHY

$ X QLYHDX GHV SUDWIT XHV SLRI HWIRQQHMHV

o

O O O O O O

' «SDWHP HQAGHV @P WV GH BXW/ P MRQV ¢ @ SOFH GH |DX\WM
GH U<SRQVHV DGDSWHV

" LGP P HV «WITXHV FRQ@V GDQV BV SRWXUHY HOAH ®f SRURIH
GX FDGUH GHV P MRQV HABH UHVSHPAGHY YREQWY GHV SHIRQQHV
' LLILEXO¥V GDQV B WDYDIOS XL SURI HWIRQQHO

0 DQTXHGHP R\ HQYV

0 «FRQQDM/DQRH GDQV B LHS«DJ H GH @ SHUM GDXVRQRP LH

0 «FRQQDMDQRH GHV VHUYEHV GDFP VDX GLRIW

0 «FRQQDIMWDQRH GHV SDUMQDILHV ¢ VRAFAWU

0 «FRQUDMDQFH GHV G«LRIDMRQV TXDQWDX[ @ MAV GuJHV
SHP HWBQWDAR VDX] GURIW HAE FHUWRLOHY \MXPMUHV

$X QLYHDX GH @ SUMH HQ FRP SV GHV VS«FU LHWYV GHV EHVRIQV GX

5H XV GDFFXHOGH FHUBLQV «VBEQAMP HQW P «GIER VRADX[ GHV
SHIRQOHV VRXI 1 LDQWGDGGIPARQ RX QH LHQADQWSDV GDQV BV
FUWUHV GaJH GH @ WXPXUH
“QDGDSVIMRQ GHV VAKPMUHY HGHY BRI HP HQW DX YIHAAHP HQW
0 DQTXH GH IRIP DMRQ GHV SLRI FWRQQHIBN QRVEP P HQWXU BN
TXHWMRQV GDGGPARQ HWGDFP VDX[ GLRIW

0 DQTXH GH WP SV SRXU WDYDI®U MGK«MRQ GHV SHUWRQOHV
DFFRP SDIQ«HV

' LILEEXQYV ¢ DERWGHU BN TXHWMRQV GH SHIM GDXVRQRP LH HWGH
11Q GH YIH
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/ HV EMVRIQV SUNVHQWY VROWKQH FRP SLOMRQ GHY UVXGIW GHY HOWHAHQV P HQV/ DXS V GHY VAKAMUHY HAGHY DSSRUV GHV SDUARLSDOWHY R/ GX WP SV GH UHAARQ GX
MLQ $ QRMUTXH PFHVRQASDURLY GHY LHRXW/ LQEYIGXHY TXLQH VRQAGRQF SDV UHSUVHEMEY GH GHQVHP E®! GHV SUR HWMRQQHIBYY

5 HQI RUAHU® FRQQDIM/DQRH GHV VS« AL LMY GHV
&UHUGHV GHVRUAHV GX &+ 56
k VROMRQV SHOMRQVGH 0P 0 DFFXHOSXECE $WRXSQGN FUMLHV GDFP V DX WAH GH Ve<NRXU

DGDSWHY HWDFFHVME®N
) DXS V GHV SDUMQDILHV ) )

) DAQMUGKRVSIVBO/DMRQ ¢ GRP LELG! HW $ YRIUGHV LOWBQRHV GH LHS«UDJH
" «YHRSSHU MIGH ¢ GRP 1ALGH
« ARG A UHADYDIGIUVRQ | ROPARQOHP HOW SOUGMVASTDILH SRXUD SHUM GDXVRQRP
} DYHF BV «TXISHV )
$YRIUDFP V¢ XQ SRIQAIQIR RX XQ JXIGH GHV ) RWPP HUGV SIRIHWMRQQHFBN GX P «GIFR VRADO

YR TXISHY HSRX HUM
’ GLE)JXG\;\/(J‘;P ULfDW?GL'Fsmi G;JF(,D)LHSG UHWRXUAHY RS DUMQDILHY DGDSW DX HAGH @ J <« IRORBRILH ¢ @ SUFDUW
) WUDMRILH DCGIRREJLH HABN WRXEBN SW




%66,1" (9,(92,5211%,6 / HVERRQY GVSHIRIHICHRP DIQHV

| HV EFVRIQV SUMHA VRQWKQH FRP SLOMRQ GHY UAXOIW GHV HIAHMHV P H<V DXSUV GHY MAKRXUHY HAGHY DSSRUN GHY SUR HWIRQHIB B GX WP SVGH
UHMMRQGX MIQ $ QRMUTXH FHVRQAGHY EHVRIQV «QRQFA/ GX SRIQAGH YXH GHV SUR HWRQHIBN HAORQ GHV SHIVRQQHY FROAH.Q<HY

(WHP HX] DFFRP SDJ QuyH GDQV BN G«P DUFKHV

3RXYRIWRKDQIHUI DAGP HOWGH Wkl «UHQW $H~«GHU¢ XQ VHIMFH GDIGH DX TXRWGEIHQ DGP IQMAWDWYHY QRVIP P HOWDHARP SDIQHP HQW
VRADO } GDQVOI ®RIHP HQW } SK\ MTXH )

$F«GHUC XQ K«EHUHP HOARX XQ ®IHP HQW $P «@RIHUM@A= VDX[ WRIQVP «GFDX[ (MWAUGIP DQTXHGHP L[ MW HACHQWH VRL
DGEDSW DX[ EHVRIQV ) HW KRVSIMZO/DWRQ ) GDQV GV WAKRPMXUHV VS« ADDHV )

5«GXILH GV GOl GH W«SRQWH $H~«GHU¢ XQ DHRP SDJQHP HOW RREDAHQI RUR« $ YRIWGDYDQWI H GH GVSRVWYV G D@IUYHY

VDQW HADGP [QVADW } DYHF XQ DFFRP SDUQHP I—Q/\SK\VIJ’XH} )

) DAOMUD FRP SUKHMRQ GHV GIDI QRVAEY HW
SDURRXWY GH VDQW HQ YXO DUVDQAGDYDQUWRIH

BVIQRWP DARQV )
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* FH DX[ HQAHMHQV P HQ«V QRXV UHP DUTXRQV GlLI«UHQMV G\ QDP LTXHV VXU ®f
WULVRILH HWHQWH DRMXWY ( Q YRIELTXHIXHV «@P HQW VDIADQW

= 8Q WHUULWRLUH UHVWUHLQW DX UHOLHI FRQWUDVW «

/ HEDWQ GH YIH YRILRQQDLY HVWADWH]  LHMAHOQWWHRQ GV DRAMXLY 3 RXU DXVQMEY RQW
| DMSDUNGHV GlLILEXGYV @<HV DX VRGMRQV GH WDQVSRUADWH| @P WHV DX LHIDUG GH @
GYHMW VRSRIWSKITXH SOWDX[ FR@HY GX WUMRILH

» 8QH FRRS«UDWLRQ SDUWHQDULDOH UHQIRUF«H

/ H S«UP 2 WH GX WILMRILH HW/D SLR] LP ¢ DYHF (JJ &P «UDMRQ JUHQRE®IVH LIQGXIMKQ
QRP ELHDWH @ W GDRMXU/ 3RXUDXVBQW®N DRMXUY LOMULRI «\ FROMG? LHQWT X 1O,
D EHDXFRXS GH VHUYIFHV P DOW« \RXW -& GVHQOWELHQ VH FRQQDWH HWI RQPARQQHU
HOVHP EG
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oC: | # O/ 4 6/ 'E
ﬁ y y HEGE ﬁ OHUMFH GHORIQV y $SSDUMP HQW
GK«EHUJHP HOWHW 6RFLD®
0 «GFDX[ HWGH GH &RRUGIODVRQ
GH 5 «[QWHUARQ e Q
6RFD® o /H/RIVGX* LIDQG 7 K« UDSHXWIT XH
&KDP S / H5HDLY e 86/' GX&+ GHIRILRQ &+8
e /H/RIVGHVERADHV 2]DQDP * HREGI$GHV e +RW®BNO XU/ 3RIQW
6DIQW DXUHQAGX 3RQW &+
6DIQW DXUHQWGX 3RQW) +)
e 86/' GX&+' HTXA@N &+
0 LEKHBHUHW
47 51 E C46C#C E
G$FFXHIOD « GIEDMV G$FEXHO DXVRQRP [H G$FFXHO
* 5«MGHORH 3IHUH
* )R HU* HRUH6DQG e $FRXHADP LIDCHW UDOFKH &&$6 GH e $FRXHADP LIDCHW
&HOAH V2 H $) ,3+ VRADO6DIQNS J@* V 9RILRO VRADO6DIQNS I V
o /HV$GDIHV &+ 6DIQW o BMGHORH* HRUHY
/ DXUHQAGX 3RQW) +) BB e
e /DO DMRQGHV, BV 0 RLDOV
2 [ DQAH
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&HVIQIRUP DARQV RN WDQWP VAV B GHY HOAHAHDY / RENMPN «VBIMGH USHIRUHIGN SDUMDUDW HAHARXUAHY | ROPARQOHY VXUGI WLLMRLH &HM QM VH
EDVH GRQF VXUGHVH_ S«UHQAHV SHVRQQHTD DX UHIDUG GH VIVDWRQY SUFVHY

5 HWRXUFHV | RQPIRQQHEBV DX QLYHDX GH CDSSXL 5 HWRXUFHV | RQPIRQQHEBV DX QLYHDX VDQW
o /HWDYDCDYHF®I' $& 0 56— o 30MHXW/ P «GHAQV WDMZQW QRQ VMM P DW/DQW SRXU G
e /HV@QVDYHF @0 DVRQ' «SDUMP HQWBOGH G5 XVRQRP LH SXEQF
o/ DFRMERWWRQ DYHF ®1&&$6 GHIRILRQ o /HVIQLP 2 UHV$\VDRH
o/ HSRIQANQIR DXVRQRP IHGX ' «SDUMP HQW e /D3$66
o /HUWMDX 9IH@IDX 3GUHO e /DO DIVRQ GH6DQW GHIRILRQ
o /P STEDWRQ GHV FRP P XQHV GDQV B LHS« DI H HWIDBIUM
GHV VWDARQV GH YX@x<LDELDA

5 HWRXUFHV | RQPIRQQH@BV DX QLYHDX DGGLPVIRQ

e /H&6$3$ GH3RIQMDILIX®I
e /H UMDX GHV SIRIHWRQQHIBN HQ DGGIPR®IIH DQP «
SDUGB56
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&HV SV GH VROMRQY RN «YRT X<cHV SDUBN SUR HMRGQHIBN G GHV HOMHAHQY UDDAY

IDBRUVMMRQ GX WDYDIO GHV DX[ lMDILHV GH YIH GDQV ®f

TXRWGHO GHY VAXPNUHY ' «SRHP HQW GH  WHWRXUAHV  G$S@UIHY DYHF  GHV
X SURIHMRQQHIBN | RLP «yHV HQ SV FKIDWH

([HP S®I SUHQGH ®f WP SV GH BV DFRFXH@U GDYDQWIH &Y/

GH ®XW SDWDIHV WDQW HMH ®V IQIRWP DARQV DX

POP XP HW

' «YHRSSHP HQWVGDPWRQ FRGPWHY GH SWYHQMRQ DXVRXU 0 M1 HQ S@FH GH IRWP DARQ ¢ GHWODMRQ GH GHQWHP E®I GHV

GHV TXHVWRQV GH DRMXWY GX WULMRILH HWQRVP P HOWFHX[ GX P «GIFR VRADO

HWGH @ J «LRQRBJIH VXUBN W«<P DWFXHV GH
o 3UFDUW HWGH YIH@AMP HOW

*  $GGARQ FKH ®N SHWVRQQHV SUFDILHY YIHEADQMY *  SUFDUW HAGH IH@MP HQW
*  $GGPIRQFKH ®V SHURQQHV SUFDILHV YIHMAMDQWY
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&HV SIMMY GH VROMRQY RQMW [P DILQ«HY SDU BV SR HMRCQHIBN R GHY DIMIHY UDDAY B MIQ &H WDYDIOD «W DDk HQ VRXV JWRXSH / REMPWN «VBW
GHVIXIMWHJIGHY S GH VROMRQV FRP P XQHY SRXUI DYRUMHUQQWFRQDIMDQRH HAP LHX] FRP SUHQGLH BV ERVRIQV GX \MUUMRLLH HABN URARXURHY H EBIQMY

62/87,21 62/87,21
482-"

' HV IIEKHV DYHF GHV LQIRWP DARQV YXQODUV«HV
SRXU SHP HWMH DX] SHURQQHV FRQPHU<HV GH
FRP SUHQGLH BIXW/ GLRIW HQ WP H GH VDQW HW
GV @X] UHWRXUFHV SRXUWH | DILH DFFRP SDIQHU

$9(&48-"

* 6%96
* 63%0 6%+
* GHYEFHGS$IGH ¢ GRP IH®

&200 (17"

' HV IIEKHV DX |RUP DWSDSIHU HWOXP «UTXH HQ
XWDDOQW BV P «WRGHV )DAGI ¢ /ILH HW ¢

&RP SUHQGUH DIQVLTXH @ ) DAMAMRQ * WDSKITXH

GHWQV SKRRV GHV@HX] R» VH UHQGH HW

/ D GULIXVIRQ VHDIME SUYRIW@UWHP HQWGDQV BV
VMXPMUHY GK«EHUIHP HOAMBRIHP HOAP DIV DXL
GDQV BV VHIEHV GH @ YIG GX G«SDUMP HQWHW
GDQV BN DFFXHY GH XU

' DQV XQ VHFRQG WP SV FLDWRQ GXQ FROFW

SRXUP HWH ¢ NRXUGN | LEKHV
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&HV SIMMY GH VROMRQY RQMW [P DILQ«HY SDU BV SR HMRCQHIBN R GHY DIMIHY UDDAY B MIQ &H WDYDIOD «W DDk HQ VRXV JWRXSH / REMPWN «VBW
GHVIXIMWHJIGHY S GH VROMRQV FRP P XQHY SRXUI DYRUMHUQQWFRQDIMDQRH HAP LHX] FRP SUHQGLH BV ERVRIQV GX \MUUMRLLH HABN URARXURHY H EBIQMY

62/87,21

482"

8QH PHOXWH IOMFRQUDMDOFH  HOAH
SURIHMRQHYBV

$9(&48-"

¢ 7RXV GV SIRIHWMRQHIBN GX VRADOP «GIFR
VRADCHI « IRQREJ IH GX \WMULLMRLLH

e /HUMDX 9IH@IDX SXUHO

e /D3MMRWP HII3

e /H3236

o 3ROMWILIX®

&200 (17"

/ REMPAM VHWDIWGH VDSSX\ HU VXU @1 UoHDX
9IH@UDX SUHO HAG HQFRXUDI HUGN DPMXUY ¢
VH UHQGLH YHW/ VRQ SRIQWQIR

3WRSRVHU GHV WP SV GH VHOVELDDARQ HWGH
IRUP DARQ DYHF VRXV GV DAMXLY GX YRILRQQDLY
QRVIP P HQMWVXU BV DGGPARQV BV GLRIW GHV
SHURQQHV DFFRP SDUQ<HV BN UHARXUAHV
H MEQWY GV FUM/UHY HAP WAV GaJH



(9866,1' (9,(' (9R85*2,1 -3//,(8



08666,1" (9,( %5-$8//,(1 AXHIXHC

RIHNAXUBIYIHG

/ RW GH AWM HQT X-W H S&RRWDWRILH

DAFP HQV

QRXVDYRQV

UHQFRQWA GHV DPMXLY ¢ %RXUIRLQ -DAHX HOV®!

G$EHDX

V4



0666,1 " (9,(' (%5$//,(1 3DQRIP DGVORMUWUHIFRQAKY

$ FFXHLOGH NRXU
e 6/6 &RQMHO «SDUMP HOW

&RRUGLODVRQ  FRQFHUMVIRQ
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e &+560 DDGXP 2 IMDX %biX

3HQVRQ GH ) DP LGB
o/ H/ DXUDW?2 IVHDX 9%BIX

6DQW

e 3236 1RUWGAALH 2 IMHDX %46BIX

o /+66%$/3% ) RQGDWRQYRIMHO
VWUXFWXUHV HW SDUWHQDLUHV GX VHFWH
RQW «W« FRQWDFW«V GDQV OH FDGUH GH O
VWUXFWXUHV RQW DFFHSW«HV G RXV UH



%66,1"' (9,( %5-%//,(1 3WRIOGYV MMNOANRQ/SDMA)«H

5«SDUWLWLRQ SDU JHQUH

5«SDUWLWLRQ SDU W\SH GH |

S«SDUWLWLRQ SDU =JH
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1RPEUH GH VLWXDWLRQV FRQFHUQ
5«SDUWLWLRQ SDU W\SH G KDESWWEO«PDWLTXHVY GH VDQW« HW R X
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/ HV GLHEXO HATUHOQV SUNHAV LFLVROAE @ | RY BN UVXEEW GHY HIAHMHQV P HQV DXSIV GHY VAKRXUHY P DY DXL GV DSSRUIV GHV
SDUARSDQAHV B/ GX WP SVGH IMIMMRQGX MIQ &HVRONGHV «@P HQW IDSSRUAV LQGLYIGXHTBP HWHWRX FRPRHP HMDIQUFH
QRVGHY@HX] QHWABDV UHSUAVHQEW GH CHMP E®I GHV SURFVMRGQHIBN UHFRQMaHY

$X QLYHDX GH @ VDQW

$ EVHQPH GH GIDI QRWE SRXUGHV SHWRQQHV DYHF GHV WRXE®N SV

0 DQTXH GHURW«DSHXWV HWGH P «GHAQV WDMIQW

' LLIEXOYV ¢ UHS«UHUBN VWWDARQY

' LIEXQYW GDQV QXYDODMRQ HW DQWASDARQ GH ® SHIM
GDXVRQRP H

7XUD RYHUIP SRUBQWGDQV BV VHUYIEHV GDIGHV ¢ GRP LH®I

0 DQTXH GDX[ lIDILHV GH YIH

0 DQTXH GH IRWP DARQV VS«FLLTXHV QRVEP P HQAVXU BNV TXHWMRQV
GH SWFDUW $PKHP HU

&HOAH O «GIFR SV FKRBILTXH HQ P DQTXH GH I HPW!

$X QLYHDX DGP LQMNADWL

' LLILEX@Y SRXUREWIQUXQ UHQGH YRXV ¢ @ SU HAMUH

/ 1P MMRQ BYHF823H SRXUDAR«GHUS FHUBIQHV DIGHV HO | ROFWRQ GH
@IH OV GURIDARQV QH VHP EGIQWSDV \RXNRXWY HIHPWYHY RX
FROQXHV

0 DQTXH GHUHQGH YRXV ¢ @ SUWkI HAMWH

' LLILEEXQYV GDFP V ¢ LOMUOHW

&UDIOM GH SRIMQUWHBN USHIPXAMRQV S FKITXHV HQ FDV GH P MH
HQ S@FH GH FXUDWAD!

$X QLYHDX GH OXUWHQFH

o 3HX G«FRXW U/ GDBUMY VXUGHY WXDARQY
o 3HX GHUWSRQMHVGX 6,$2 SRXUGN SLRILY GH SOV GH
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[ HV QLI LEX@V HAUHQV SUMWV IH VRO @ | RLY GV U\XORW GHY HOWHWHQV P HQX<VDXS3 V GHY MAWKRXUHY P DLY DXMLGV DSSRUIV GHV

SDUAASDQAHY BRYGX WP SVGHUHAMMMRQGX MO

&HVRONGHV «@P HQV LDSSRUMV LQAYIGXHBP HONHARX FREBPRHP HOADIQW FHW

QDG @HX] QHWBDV UHSUMHMBMW GH GHVHP EGI GHV SUR HMRQHIBN UHFRQMGHY

$X QLYHDX GH CDFFRP SDIQHP HQW

EERVRQOHP HOANGHV S«UP @ WHV GLOWUYHOMRQ
0 DQTXHGHWP SV SRXUDSSURI RQGIUGN VIWDWRQV

3«UP 2 WH UMVAHQWI XLQH SHUP HWSDV GDAFRP SDIQHUYHW/ @@ + 38"

' LIEXQY ¢ REWIQU MGK«MRQ GHV SHURQQHV DFFRP SDUQ«HV
QRVEP P HQW SRXU BV FKDQIHP HQNV GH @X GH YIH SRXU GV
SIRSU«VBLLHV

' LLILEXOV ¢ DSSUKHOGHU®! GeQLGHV SHIRQOHV DFFRP SDIQ«HV

2 EWIQUWRQ GX FROVHOWP HOWSRXUBN P HVXUHV GH SLIRWIPARQ

$ X QLYHDX GHVUHDL  RUHQVIMRQ

" UILEXOYV ¢ SDWHUG! LHDLY

, QDGDSVIMRQ GHV @HX|

0 DQTXH GH VWKXPWLHV G DFFXHOVXU®H WIULVRILH QRVIZP P HQAGDQV
KDQGIEDS

3HX GDOMUQDWHV ¢ G + 33"

5H XV GDFRXHOHQ WDIVRQ GX SURILOGHV SHWRQQHV

3DV GH UMGHQRHV DXVRORP IH  XQITXHP HOWGHV UMGHQRHV Ve QRWY
WRS RQ<UHXVHV

$X QLYHDX GH QK«EHUIHP HQW

' XUH GDFFXHO WRS FRXUM HQ /+66 SRXU FROMKXIH XQ
DFFRP SDJQHP HOWGH SHU/RQOHV HQ SHUM GDXVRQRP IH

(11HWG HOADIOHP HOWFR@PW GDQV @ FRQVRP P DMRQ GH GLRIXHV HW
GDBRRCHQ &+ 56
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/ HV EFVRIQV SUVHOM VROAKQH FRP SLOMRQ GHV UVXIW GHV HIAHAHQV P HV DXSUV GHV VAKRMUHY HAGHY DSSRUN GHV SDUARLSDQWHY GV GX WP SV
GHUHMIMMRQGX  MIQ $ QRMUTXH FHVRQASDU R GHV LHRXWY LQEYIGXHY TXLQH VRQAGRQF SDV UHSUMHQBWY GH OHQWHP E® GHV SLR HWMRQQHIBN

' YHBRSSHUMMIUYHY SRXUDTHUDX GHYDOW $ YRIUGH @IGH SRXUGIYHUBN | LHQV GHV ' «YHRSSHU@ P IVH HQ @HQ HQWH BV
GHV VMMDMRQV DYDQUWKQH WRS SHURQQHY FROPHUQ«HV VXUMGK«MRQ VWKRMUHV GX VRADOGX P «GIFR VRADCHWGH @
JUWDQGH G«J UDGDARQ ) HWBNV DFFRP SDIQHP HQW ) J«IRORBIIH }
BRXWIQIUGN «QyHV GHV SHWMV FRP P XQHV RXWQIU «
TXLG<FRXYUHQAWHWRX SUHQQHQWHQ FKDUIH ° o) J((mmwoixﬁzp gﬁm BRXWIQU®N DIGHV ¢ GRP LRGB! VXUBV
®NV VW DWRQV GH SHIVRQQHV SWFDILHV HQ SHUVRQGHY HO VWWDARQY GH SUCFDUW. MWKDARQV FRP SG{ HV HWMAKQLT XHV
SHUM GDXVRQRP IH } «FKDQIHV IRWPP DARQV )

6H | DILH DFFRP SDJ QHUSRXUWDYDIGBU®! $YRIWGI WP SV GHWDYDIGBU®! SIRVVGH
@HQ DYHF BV ( + 3% YIH VXU®I RQJ WP H

4 > 4
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P DJQ<H

| HV EFVRIQV SUVHA VROWKQH FRP SLOMRQ GHY UAXOEW GHY HIAHMHQV P HX<V/ DXSUV GHY VAKRXUHY HAGHY DSSRUV GHY SUR HMRQHIBN B GX WP SVGH
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0 MH HQ SOFH GXQH FHBX®! G«FRXW SRXU SRVHU
VHV TXHWMRQOHP HOW ([ W@ SHORQQH WDI W
FRPPH FHD &RP P HQWIDYRUVHU FFHSVIMRQ
TXHD VADWIIH P HWH HQ SOFH " $ QRWUTXH FH
WSH GH FHOGI H MM G VXU ®f &HOWH
+ RVSIMBIHUGX 91QDWHU

5 HARXYHU @ FRRUGIODWRQ HWBI @HQ TXL «\BIW DIW
DYHF GVO $-$
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' «YHRSSHU @FRP SDIQHP HQW GHV
SIRIHWMRQHGBN HW G@U 9HY SRXU GV
SHIRQOHV YIH@ADQMY D\ DOWGHV SLREGP HV
GDGGIFURQ
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o 8QH «TXISH VS«ADDAH VXU BNV TXHWMRQV
GDGGLIFMRQV
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" «FROQWAKILH (Y] WIHSUKWVHOMMRQY  GHV

SR HWMRQHYBV VXUGI VHYUDIH

$Q®I ¢ DGRSWU

e 6H TXHWRQOHU VXU MHRP SDJQHP HQWGH
O FRQVRP P DWRQ GDQV GHV WXDWRQV GH 11Q
GHVYH

e &RP P HOWD@HUVRIQV HANFRQVRP P DWRQ"
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$ QRWU TXH QRXV DYRQV HX WAV SHX GH UHVRXW/ FRQPHUDQWGHV
TXHMRQV GH 11Q GH YIH FH TXLQHMAVDQV GRXW SDV UHSUVHQW GH @

WD -OHVWSRWE®! GH I1DILH &K\ SRW@ VH VHBRQ OTXH®I GV EHVRIQV

VRQMRIWIQUXITIVDP P HOWIGHQW <V VRIWG«M DSSWKHQG«V SDU GHV
WSROV P «GFDBNV

/ HV@P VAV GDQV G FKRL] GX SXEQF FIEE&

3RXU AHWW HSRUMRQ ® 3OMRWPH 913 DYDW IDIW ® FKRI
GLOYHWXHU BN VWDMRQV DFAFRP SDIQ<HV GDQV BN VHPMXY/ GH
G FFXHO G- «EHUHP HQWOQVHARQ HABI / RIHP HOWS FFRP SDJQ« HQ QH
SUHQDQWSDV HQ FRP S\ GV DPMXWY GX ®RIHP HQWGH GLRIWFRP P XQ
&HM G<AMRQ D «W SUVH SRXU DWXUHU ¢ QcTXISH XQ QRP EWH GH
GHP DQGHV  GDFFRP SDUQHP HQW WDIMRQUDE®GN DX P RP HOW GX
OQRHP HOWGH G S«UP HOWMRQ

7RXWI RLY QRXV QH QJ @HRQV SDV TX LOH MM GHV EHVRIQV IP SRUBQW
QRVEP P HQWDXSWV GHV ®IHP HQW J«UV SDU BV EDIABIXW/ VRADX]

FRP P H FHD D «W P IV HQ «YIGHQPH SDUQ EVHUDWRILH ' «SDUMP HQWEEO
GH G- DEMDW

(Q HIHW BV WHRXY GHV SWIRIHVMRQOHIBN P RQAHQW TXH GH
QRP EUHXVHV SHURQOHV YLYDOWHQ ®RIHP HQMQGIYIGXHO DSSDUMP HQW

RX P DMRQ VRQWFRQPHU<HV SDUGHV SLRE@P DAWIXHV TXL P HWMQWHQ
S«UOD S«HQQW GH BXUMVXDARQ GKDEMW LOVDXXEEUW DFFXP XOMRQ

HPWYH VIXDW GH SHORQQHV HWUHXUHV — &HD YIHQW GRQF
TXHRQQHUB! S«UP 2 WH HQYIMDI « GDQV XQ SUHP LHUWP SV DXVRXUGHV

VIWDARQV DFFRP SDJ Q«HV GDQV ® FDGLH GH 4 S«UP HQIMRQ
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o  6XU® EDWLQ GH YIH YRILRQQDLY

&RQJ-LQDQ/\OJFFRP SDIQHP HONQGLYIGX DD«
/ DP IVH HQ SOFH QH \H | HLD SDV DYDQW
o (Q DMQGDOW @ 3MMRWP H 913 SRXUD -WH VR@AW SDU GV
SIRIMMRQQHIBN HQ WP HV GDSSXL HWFRQVHO DXVRXU GHV
VVXDARQV

&ROPHLODQMD P RELD/DWRQ GHY DRMXUY
°o PDW R DQIVMRQ GXQH MXU«H GLOWUFRQQDMDQRH
DYHF GV DPMXW/ GHV VHAMXW \VRADX] HW P «GIFR VRADX]
SDURIH GHV  HSUWHOIMRQY — GFRIMRQOHP HOW  GH
@FFRP SDIQHP HQW

e 6XUGIEDWQ GH YIH EHNDAHQ

o $WHQWM GX ELDQ GX G«SEIHP HQMXU* LHORE®! HWORLLRQ DYDQW
GHOYMDI HUD P MH HQ SOFH GH FFRP SDIQHP HQW

SXMXUGKXL @ IRWP H FRQAG W HABN P RGDOWV GH MAFRP SDIQHP HOW
LOGIYIGXDDV TXH @ 3OWIRWP H 913 VRXKDIW P HWMH HQ  XYUH QH VRQW
SDV HQFRWH FRP S@WP HOMLODDAHY ( @N VHIRQM RUP DOVHV GLEL 11Q
G«PHP EWH HW HIRQMAREMWG XQ WP SV GH SUWHQEMRQ DXSU' V
GHV DAMXWY @YW GHV WP SV GH UHAMIMMRQ RX GH UHQFRQOWHV
SDUMQDUD®N SLRILDP P «HV

VAWAVE YHQU






