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3WDP EX(H

1 RXVWRP P HVXQ JURXSH GH SURI HVWIRQQHBN HWGH UMGDQWHV GH  3HOMRQV GH
) DP L@ J«U<HV SDUGI5HDLV2 ] DQDP  HWE IMHDX %4BIX

&KDFXQH GHOWH QRXV D Y« FX GHV G2V VXUVRQ @HX GH WDYDICRX GKDEMMRQ ( WBRXU

FKDFXQH GH FHV VWXDWRQY QRXV DYRQV P DQT X« GH WSROV ¢ QRVTXHRQY / H MEQW
QH QRXV VHP EQ@IMSDV DGDSW SDV VIXITIVDP P HOWHQ @HQ DYHF QRWH Lk DDW

1 RXV HOMOGIRQV SDUBUGH @ P RUVGX YIH@AMP HOAVQRXY Bl YR\ IRQV B IYIRQV P DIV

QRXV QHVDYIRQV SDVFRP P HQWDULH  ( WEHWRQQH QH VH SHORKDIVWXUD TXHWMRQ
&RP P HOMH GEWRXITIUGH FHVP «QP «®V"

$ XQP RP HQMQRXV DYRQV HX EHVRIQ GH SDUBU GH VDXVRUMVHUHQILQ ¢ SDUBIUGH FH VXMW
\EERX HWGLLIIAGI TXLIDIMSDUAH GH @ YIH

& «\EIMKQ SDUL XQ YR\ DIH GDQV QQFRQQX P DIV IGORXV VHP EQIWIP SRUBQAGH QH SDVm
UHQIDIWH} GH QRWH H S«UHQRH ( Q GVEXVBQADYHF GDXWHY VAWKRMUHY QRXV QRXV

VRP P HV UHQGXYHV FRP SW TXH QRXV «WRQV QRP EUHX[ yHXVHV ¢ YIYUH FHV VMKDARQY ¢ —WH
GDOVXQI®X RSDTXH

$ YHE B SUVHAWGREXP HOMQRXV VRXKDVRQV SHIP HWUH DX[ DXWHY  SURIFVMRQOHIBN HW
SHWRQQHV DFFRP SDIQxHY GDUSEV YW GH P RIQV SKMDHUTXH QRXV 1 RXV YRXGURQV

P RGHVWP HONDIGHUG DP «@RUHU® YIH GHV JHQV TXLUHQWHQAGDQV BV \MKPMUHY GX
VRADOSHWP HMH DX| SHYWRQQHV GDFFR«GHUEC FHYRIQV GH BXWY GLRIW

1 RXV QDYRQV SDV SUWMOMRQ ¢ LSRQGH ¢ VIRXWV BNV TXHWRQY HWGHQI GREHUVRX\MY BNV
VIWDARQY P DIV HVS«LRQV TXH FHD YRXV VHLD

EHARXWED UHEX SOMHXLY SUL
HO GISUl GHAQQRYDWRQGHD) ( +$3
HO GISU[ FRXS GHFRHXUGX UM-DX 93 $
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) RUHZ RUG

- HDW D JWRXS Rl SLIRIHMRQD® DQG UHMMGHOW R VRADCKRXMQJ FRP P XQUWHV
P DQDIHG E\ 5HDLV2 ] QDP DQ DQG 2 IMHDX %4BiX

( DFK Rl XV KDV VWHHQ GHDWV DAZ RINRUDVWKRP H $QG 1Q HDFK FDVH Z H KDG TXHVWRQV WDW
Z HH GIVWKQDQVZ HHG : H EHOHYH WDWKH H MAQ) GREXP HQUMWRQ LV XQUXIWMG VR WH
VN DQG GRHV QRAWDDIQ Z W WH UHDDV Rl WH VAXDWRO

- HZ RX@ KHDUDERXWGHDW. DQG DIHQ)  VHH IMWH SHUHQPH IWEXWZ H GGOWNQRZ KRZ \R
DSSURDAK IW1 R RQH HOH KDG VZANBIG WH MXH\ HWH RZ FRX@ Z H 11QG FEDUDQVZ HWY IO
DOWLY FRQXVRQ'

( YHOMD® Z HQHHGHG W DCEHW IW/7KLY GLIEXOWDQG WERR WRSIE LV D QRWP DOSDUARI
O H

( YHOQWRXJK MZ Dv D JDP E®! 1Q XQFKDUMG WULMRY  WMYVHHP HG IP SRUBQWR GR

VRP HIQ) DQG QRWBMRXUH SHUHQRHV IR R Z DM :  H\EOHG VR RWHURL DQL DWRQV
DQG UHD@ HG WDWR P DQ. Rl XVZ HH JRIQ) WURXIK WHVDP H YDIXH XQGHIOHG

VIVDWRQV

. W WLV GRFXP HOWZ H Z DQWR HQDE®I RWHLY  SURIHWMRQD® DQG WRVH EHQJ FDUHG IRU
R P RYH |RWZ DUGV | DAMUWDQ XV DQG Z I VXUHUIRRWD) 2 XUP RGHWWKRSH VR KHS

[P SUIRYH WH QHV Rl WRVH HOMUQJ VRADOKRXMQJ DQG JLYH WHP  EHWMUDFAHW\R VRP H
Rl WHUUWIKW

TKRXJIK ZHNQRZ WL FDQORWDQVZ HUHYHY TXHWARQ RUFRYHUHYHY SRWEGI VHHQDUR ZH
KRSH\ RX [1QG MKMH XO

KLY WRCKDV UHHYHG VHYH DADZ DUGY

,Q WZ RQ) (+$3 VIQQRYDWRQ DZ DUG
Q MWZ RQWH9$' $ QHZRWINV &RXS GHF XU DZDUWG

. Z DOMVWR KDSSHO @\HWLY IRUWHHOGR! P\ @HDQGEH RQG



&ROVHLYY SUDVIT XHV

1 RXV YRXQRQV-WHHRXUAHY  FHWIDW 1 RXV QDYRQV SDV Wi« XWAE HQBIYHU
GHV SDUAHY ( Q LHYDORKH QRXV DYRQV HWD\ « G-\WH FDLWHY RN DHOROQARV
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e

/H IRQG EODQF

LQGLTXH OHV SDJHV ¢
FRPSO«WHU

3RXU TXH FH VRLW
SOXV SUDWLTXH FHV
SDJHV VRQW
G«WDFKDEOHYV

1RXV QRXV VRPPHYV
DSSX\«V VXU OHYV
WH{WHV GH ORLV &H
GRFXPHQW D «W« UHOX
SDU GHVY H[SHUW \
SRXU V DVVXUHU GH VD
Y«UDFLW «

/IH GRFXPHQW HVW

E

LOLQJXH

/JHV ORJRV (1 )5 HW
OHV FRGHV FRXOHXUV
QRLU HW RUDQJH YRX\
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HUPHWWHQW GH
HS«UHU OHV GHX]

ODQJIXHYV

/H GRFXPHQW

G
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O
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<IT 0T

Q
RPSU«KHQVLEOHYV
D

RLW -WUH UHPSOL
DQV OHV GHX]
DQJXHYV

HVW SRXU TXH OHV
RUPDWLRQV VRLHOQ\

U OD SHUVRQQH TXL
'SULPH VHV

O
O

RORQW«V FRPPH SDU
HY SHUVRQQOQHYV TXL
DFFRPSDJOQHQW

e &HGRFXP HQWHWIKQ VXSSRUNXQ RXVIDYRXV SRXYH QH SDV kSRQGLH ¢ VRX\WV BNV
TXHWMRQY IDRXWUGHY SDIHVMLEHVRIQ ,G0H I DXWBDV TXH FHWM WDP H YRXV EGTXH

o &HGRFXP HOWD «W SHQW« SRXUTXH GHV SHWRQQHV DFFRP SDIQ«<HV K«EHUI«HV RX
B «HV CDQV GHV VWKRMUHV VRADBN SXMWHANH SUP HUBIXLYY YREQAV QRXV DYRQV
«JDOP HOMNKDDVA XQ JXIGH SRXUBN SURIHVMRQQHIBN DAFRP SDJ QDQWHV



+ H I XONASY

. HZDOWIGWR NHHS WIQIVEUH EBEXWZHIDGIG @ HFRXGQWHP RYH DO\
VHRARQV + RZ HYHU Z HWIHG W EH DV FBDUDQG KHG I XDV SRWEG

AN

"~ 7KLY GREXPHQW LV
ELOLQJXDO

[KH WZR ODQJXDJHYV
DUH LQGLFDWHG E\

$ ZKLWH WKH (1 )5 EDGJHV
EDFNJURXQG PHDQV " DOQOG WKH EODFN DQG
WKH SDJH QHHGV WR — 2 2
“H ILOOHG RX RUDQJH FRORU FRGHYV
JRU HDVH RI XVH ‘W PXVW EH ILOOHG
WKHVH SDJHV DUH . RXW LO ERWK
UHPRYDEOH / ODQJXDJHV

/KLV HQVXUHYV WKDW

DOO LQIRUPDWLRQ FD(

2XU ZRUN LV EDVHG EH XQGHUVWRRG E\
RQ (XURSHDQ ODZ ERWK WKH SHRSOH
7KLV GRFXPHQW KDV H[SUHVVLQJ WKHLU
EHHQ UHYLHZHG— ZLVKHV DQG WKRVH
DQG YDOLGDWHG E\ FDULQJ IRU WKHP
H[SHUWYV

e 7KLV GRFXP HQWY D JXLGH DQG D VRRO \ RX FDQ ®DYH VRP H TXHWRQV EGQN DGG
P RUH SDIHV L QHHGHG HW ' ROWBMAW FROMQOW VRS \ RX ILRP [1GBQJ MRXW

o W DVZUWQIRUSHRS®I Z KR DUH EHQJ VXSSRUMG E\ RUUMMGIQJ 10 VRADKRXMQ)
DQG Z KR FDQ H SIHWWHUZ MKHV : H KDYH DOR Z UMMQ D JXIGH |RUSURIHVWMRQDO
FDUHILYHLY/



KWBV ZZZ SDURQVILQ GH YIHIU
$896<5 ) 1QGHYIHHWSUFDUW 51 RP H Q pSDUH
(/,&3%5 *8,/%57$ 29(51(</ HM$(5,1* (5$6 3UHOGHWRIO

GHV SHWRQOHV HO J UDQGH SU«FDUMW DWMOQWMY GH P DDGIHV JWDYHY HAHQ 11O
GH YIH IO 5HYXH-$/ 0 $/ 9 Q PSS

- DIP HDY TXH@ \H SDWH P H@ SRXUP D I1QGHYIHHRADS3V
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KW8YV ZZZ SDURQVILQ GH YIH U
$8%6<5 )IQGHYHHWSWKFADUW Q5K RP H Q  SDUH
(/] &S 5 *8./%57$ 29(51(</ DOG+$(5,1*(5%$6 3UHOGH

VRIO GHV SHWRQOHV HQ JUDQGH SU«FDUW DMAOWY GH P DDGIHV JUDYHV HW
HOILQ GH YIH [Q5HYXH-$/0 $/9 1r  SDIHV

-DIP HDLV TXH@ VHSDWH P H@ SRXUP D I1QGHAYIHHADS3V
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.GQY

(Q «FLLYDQWP HV VRXKDIW F HWAP RLTXLG«FLGH FH TXH M YHX[ MKVTX DX
ERXW-HQLP SRVH SDV ¢ P RQ HQVRXWDJIH RX DX[ SURI HVWWLRQQHG®V TXL

P DFFRP SDJ QHOQWGH I DUH GHY FKRY ¢ P D SMFH VDQV VDYRLUFH TXH
VDXLDLV YRXX

- DIP HDY TXH@ \H SDWH P H@ SRXUP D I1QGHYIHHRADS3V
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o

04 Z UMJ GRZ QP \ Z IVKHV —P VKH RQH Z KR GHFLGHV Z KDW-Z DQWXS
XOVOMH HQG —P  QRW RUFLQJ VIKRVH DLRXQG P HRUP \  SLRIHWIRQDO
FDUHJ LYHU VR P DNH FKRLFHVRQ P \ EHKD® Z WWKRXWNOQRZ LQJ Z KDW-
Z RX@S KDYH Z DQWG

- DIP HDY TXH@ \H SDWH P H@ SRXUP D I1QGHYIHHRADS3V




SDUOHU GH PD ILQ GH YL
& HVW SDV O KHXUH

&H Q HVW MDPDLVY O KHX
(; (0 3/( WRXWH IDORQ PDLV SDUC

HQ TXDQG P-PH

CMVILIMGDONE @ 3HOVMRQ GH) DP LGB GI5HXJH ,ONHOAGH P RXUU

| «TXISHGH® 3HQMRQ GH) DP LGB QH FRQQDIMSDV BV YREBQWY GH -X®NV
&RP P H IO\VWAL V SURFKH GH -HDQ 31IHUH FHVWAWYHLYY FH GHUIHUT X HEBI WH

VRXLOH SRXU®N FRQODIMH -HDQ 31IHUH HWX®N QHQ ROWEP DIV SDL@ QRQ
SOV

| HV G«AMRQV SUVHV ® VHLIROWGRQF DUEIMDULHP. HOWAVDQV VDYRIUMLHGBNV VRQW
ELHQ BNV GHUOIHWYY VRXKDIW GH -XBNV

» CDXUDIMSRXWIDQWVXIT | WG HQ SDUBIU

- DIP HDY TXH@ \H SDWH P H@ SRXUP D I1QGHYIHHRADS3V



1RZ LVQ W WKH ULJKW V¥
WDON DERXW P\ HQG RI C

(; $0 3/ ( W V QHYHU WKH ULJKW

EXW OHW V WDON DERXW
DQ\ZD\

+HZ DVD UMGHOARI WH/ H5HIXJH SHOMRQGHIDP I@B FRP P XQW
KRXMQJ  + H GHG UHAHOWD

7KHFRP P XQW KRXMQJ WDP GG QRWNQRZ -X®NV Z MKHV $VKHZ DV YHU

FERVH W -HDQ 31HUH WHWDP \MUOHG W KIP | RUWRWH GHHMRQV -HDQ 3 1HUH
DQG -XGiV KDG QHYHUWOHG DERXWWHWHU

7KH GHAMRQV VINHQ Z HUH WHUH RUH DLEMDY. DQG QRERGY NOHZ. 1L WKH!
P DWKHG -X®V 110D MKHV

$@KHKDG VR GR Z DV VIDOI DERXWW

- DIP HDY TXH@ \H SDWH P H@ SRXUP D I1QGHYIHHRADS3V
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SROADVWREV TXHV 2 XL 1 RQ
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HFHNMP HOW 2 XL 1 RQ
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)RWP XMUH P HV YREBRQWV QRQ P « GLFDBV

&2 1&(51%$170 (62%648(6

o -HSHX[ VLM ® VRXKDIWM G\ QHUXQH SHURQQH SK\ VLT XH D\ DQWT X DO
SRXUSRXUYRLUG ORW DQLYDMRQ GH P HV I XQ« LDLABN & HVH@ TXL\H
AKDU HD GH QRU DQVDWRQ GH P HV RE\A TXHV

1RP 3WQRP V

o 3RXUP HVREWV TXHV MOIP HDY TXHORQP KDEL®B GH 1 DERQ SDUAFX@ LH "

e &RP P HOW Y-WP HOWEILNRX

%D SHXWAWH ¢ SRIMUVXUP RLRX ¢ P HMIH CDQV P RQ FHIFXHO M SHX]  SUWHMVHURHTXH M YHX|
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)RWP XMUH P HV YREBRQWV QRQ P « GLFDBV

o -HVRXKDIW TXHP RQHMRXWDIH SXMH YHOQUYRIUP RQ FRUBV XOQH GHLOQ2 LH IRV

2 XL 1RO -HQH\DLV SDV

e -DIP HDYV XOQH R«kP ROQIH UHQ IHXWH "

2 XL 1RO “HQH\DLV SDV

o 4 XH®I HWWP DUHDJIRQ™

o -HSlkl«UHDY-\WH

FUKP DWkH HOWILIH

HQH\DLV SDV

o  TXHCHQGRMA YRXGDY TXHFHD DWIHX " 91 H MMORH G XQ FDYHDX |DP LIDO

. Z DOMVWR KDSSHO @\HWLY IRUWHHOGR! P\ @HDQGEH RQG



)RWP XMUH P HV YREBRQWV QRQ P « GLFDBV

. 6$92-5
e 6L MH QH G«VLJQH SHUVRQQH SRXU RUJDQLVHU PHV IXQ«UDLOO
SRXU VROOLFLWHU PD IDPLOOH (VW FH TXH MH VXLV G DFFRUG

e 6L ULHQ Q D «W« SU«FLV« HW TXH SHUVRQQH QH VH PDQLIHVWH
FU«<PDWLRQ DXUD OLHX GDQV OD YLOOH R» MH VXLV G«F«G«yH

e 6L MH Q DL SDV OHV UHVVRXUFHYV VXIILVDOQWHY SRXU SUHQGUH
GH PD FRPPXQH GH G«Fa8V SHXW SUHQGUH HQ FKDUJH PHV REV?2T
UHVSHFWHU PRQ FKRL] G - WUH FU«PDWLV«yH RX HOWHUU«yH

e /D FRPPXQH SHXW IDLUH GHV UHFKHUFKHYV VXU PD IDPLOOH SRX

32850 $ & 5<0 21

3RXUP D F«W<P RQH NDIP HDIVTX IO DIWM SHX] GRQQHUGHV SUAMRQV

o ' HDP XMIXH"

2 XL 1RO -HQH\DLV SDV
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)RWP XMUH P HV YREBRQWV QRQ P « GLFDBV

32850 $ & 5<0 21

3RXUP D F«WP RQH MDIP HDIV TX 1O DIWM SHX] GRQOHUGHV SUHRMRQV

o ' HVORMWHVGHW W"

o ' HVIBGKXW XQHSOTXH "

2 XL 1RO "HQH\DLV SDV
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)RWP XMUH P HV YREBRQWV QRQ P « GLFDBV

48 (67 &(48(-(9(8; )$5(' (0 (6%{16"

o ., TXLMIYHX] GROQQHUTXRL" DUWHQWP RELTHU Y-WP HQW

(5 (0 3/(

5(*$5' 216, 1289($8/( &$6"' ( -8/ (6

XN UMGDOWGXQH 3HOMRQ GH) DP L@ TXLYIHQAGH P RXUU
&HURLQUHV GH VHV YRIMOQUHV SURFKHV VRXK DIMWQWFX S« IHUGHV DI 1 DILHV HQ VRXYHQLU
/ HV SURI HVWRQQHIBN VH TXHWRQOHWXUD U SDUMARQ GHV DI I DILHV VXUTXLSHXW

HOAHUGDQV®IGRP IHGI  HAKHDV QHQ VDYHQWIHQ
' H FHD DXWWLLCDXUWDIMBRXWIQMWXI | MG HQ SDUBIU

. Z DONVYR KDSSHO @\HWILY IRUWHHGRI P\ @HDQG EH RQG



)RWP XMUH P HV YREBRQWV QRQ P « GLFDBV

, 6$92-5

e /DRLP IOMEGINGH Ge\VK«UWUP HV HOI DOW

e /HVVRXVTXHNDLVXUP RQFRP S\W VHIRQAKXWDAV SRXUILQDQFHUP HV REVA TXHV

5(63(&7' (0 $ 9« 35-9¢(

" DQVVRXV BV DV LA DXGED TXH TXHIX XQ YIHOQH SRXUTWU®N DI | DILHY HADULH®1 P «QDIH

o 4 XHMPHTXH M YRXGUDLY TX RQ I DWH GH P HV HI I HW SHWRQOHY HAGH P HV
GRQQ«HV QXP «UTXHV FH TXH MDLVXUP RQ RUGIQDWXU P RQWQSKRQH "

o (\WVHHTXHM VXLY GDHRUG TXRQ UHIDUGHP HY SKRWRV TX RQ @OH P RQ DIHQGED GV
HP DY GVP HWDIHV «FKDQJ«V"  HWFTXLSHXW DYRIUDH# V"

. Z DOMVWR KDSSHO @\HWLY IRUWHHOGR! P\ @HDQGEH RQG



)RWP XMUH P HV YREBRQWV QRQ P « GLFDBV

3285/(6' <0 $58+(6%$' 0 1 -675$7-9(6

e -HGRQQH LGN FRQFW

$ FFRP SDJ QDQWH VRFLDGH
1RP

0 DQGDVIDULH MGLHDLULH
1 RP

/ IHQDYHF P RL
& RRUGROQ«HV

O HP ELHGH @ IDP L@ ¢ FROVIDFVHU SRXUODVSHRWDGP LONMUDWYH

1 RP

/ IHQDYHF P RL
& RRUGROO«HV

. Z DOMVWR KDSSHO @\HWLY IRUWHHOGR! P\ @HDQGEH RQG



)RWP XMUH P HV YREBRQWV QRQ P « GLFDBV

e (\VMAH TXH NDLGHV FROWDW HQ FRXUV TX IO DXGUD DUSWU"
EDOTXH WQSKROH DWXUWDORH \kFXUW VRAD®! DERQOHP HOW

) DI

/ H

6L) QDVXLH

. Z DONVYR KDSSHO @\HWILY IRUWHHGRI P\ @HDQG EH RQG
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e 80 GRFXPHQOW ¢ PRQ QRP GDW« HW VLJQ« VXU OHTXHO M LC
VRXKDLWH SRXUVXLYUH OLPLWHU DUU-WHU RX UHIXVHU F}
DFWHV P«GLFDX]

e (OOHV RQW XQH GXU«H LOOLPLW«H HW VRQW PRGLILDEOHYV
e 5«GLJHU PHY GLUHFWLYHY DQWLFLS«HV HVW XQ GURLW SD\

o -HSHX[ BV WGIHUVLMI VXLV P DMXUH

o 6LM QHSHX[ SDV«FRULH M SHX[ GHP DQGHUGH MIGH P DIVICP HIDXW
| DILH DSSHOE GHX[ WP RIQV A DQOH HV

o BLM VXLV VRXV YW@ HAQRQ VRXV FXUDWM@ HWIXH M VRXKDIW U«GLIHU
P HV GILHPWYHY DQARLS«HV MI GRLY DYRIW@MXVRUVDWRQ GX MJH RX GX

FROWHOGHIDP I VICH MM

o 3DVEHWRLQ GDWWQGHG-WHP DDGHRX P RXUDQWH SRXUWGEIHUP HYV
GUHRPAYHYV DOMWAS «HV

e  SDUWMWUGCHPHV DQV MSHX] WAEJHUP HV GUHRWYHY DOWAS«<HV ¢
VIRXWP RP HOWGH P D YIH

o IRXUWKGEIHUP HV GQUHRAYHY DIMAS«HV NDLEHVRIQ GH GLVSROQLELDW  HQ
WP SVHWGEDQV P DWW

- DIP HDY TXH@ \H SDWH P H@ SRXUP D I1QGHYIHHRADS3V




e $ GRFXP HOWHDWUQI P\ QDP H WHGDW DQGP \ MJQDWWH Z KHH,
WD Z KHWHU, Z DQWR FROWOXH @ IMAMRS RUUH XVH FHWRIQ P HGLFDO
WHDW? HQW RUDPW

e 7KH GRQRWH SILHDQG FDQ EH P RGUIHG DADQ WP H

e : UVIQJ GRZ QP \ DGYDQFH GLLHPVIYHV LV D W KW QRWD GXW

e  FDQZUWMWHP GRZQL ,DP DQDGX®V
e |, FDQORWZ UM , FDQ DWIRUKHS ,Q WDWDVH , QHHG VE R Z VQHWHV
\R EH SUHWVHOW A DSSHQGIFHV

e |, DP XQGHUIXDWGEDQWKIS DQG QRWEXIDRUKIS DQG, Z DQWR Z UW
GRZ QP \ DGYDQFH GILHPWYHV , QHHG SHP DMRQIWRP WH MGIHRU
IDP 1® FRXQAQL MH MV

e 7KHHVOR QHHG R Z DMXQWO P MENRUG Q) VR Z UMW GRZ QP \
DGYDQRH GLLHPWYHV

e  FADQZUWGRZQP\ DGYDQFH GLHPAYHVDWDQ\ SRIQWQP \ @HWRUAQ)
ILRP DUH

e 7RZUMGRZQP \ DGYDQFH GILHPWYHV , QHHG FDSDFIW ERW( IQ WP V

RI WP HDQG P HOVQ DFEXGV

- DIP HDY TXH@ \HSDWH P H@ SRXUP D I1QGHAYIHHRADSW3V



o -HJDUEHCRUWILOQDOGHP HY GUHRWRHY DOIMWHS«HV

e $I1QTXHBNVRIHOASUVHV HQ FRP SW M SHX[ HO
GRQOHUXQH FRSIH ¢

P D SHOW/ROQOH GH HRQIN IDORH MLHB D «W GHDUH
XOQH RX GHV SIRHKRHV 1DP B DP yHV YRIMORV
P RQP DP «GHHOQ WDMXQAH

P RQYP DP DQGEODWILH MGHDILH

DX SWRIHVMRQOHYBN GHP D WAKRXWH

e -HSHX| JDUGHUVXUP RLXQH FDUM SU<FVDOWD GRFDOVDWRQ GH P HY GILHPWYHY
DOWAS«HV DIQVLTXH BV FRRUGRQQ<HV GHP D SHWRQQH GHFRQIIDOFH A DQOH HV
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,O IDXW TXDQG P-H TXH M H

-H SHX][ SDU HIHPSOH PHWWEH b yo4 DXWRXU GH\PRL DILQ -
PHV GLUHFWLYHV DQWLFLY«HVR 0 HOWRXUDJIH VOFKH R» OF

GDQV XQH HQYHORSSH IHUPKH \y JRxYHU HO FDV ¢H EHVRLO
HQ SU«FLVDQW OHV FRQGLWNRQV

G RXYHUWXUH

e 6DXI H FHSWRQ P HV GILHPWYHY DQWAS«HV VIP SRVHQWDX RX ¢ @
P «GHAQ SRXUVRXW G«AMRQ GLOYHVW DARQ G IOMUYHOWRQ RX GH
WDIMWP HOW

o 6LNM QDLSDV«HRUIWP HV GUHPAYHV DOWAS«HY GBI P «GHHOQ GRIW
UHFXHAQUYLY GH P D SHIWRQOH GHFRQ IDOFH RX ¢ G| DXWWRXW
DXWH DYLV GH @ I DP I RX GHV SIRHKHV ( Q |ROPARQ GH FHDY1LY
IGHM SRXUD SUHQGH VD G«HMRQ HQ |ROPARQ GH P D \MMDWRQ
P «GH>®H

=/ DBL«YRAH VXUFH VXMWICHGRQF XWB GH P H UHQVHL) QHUUI X @ LHP HQUW/XURHWA
G«P DUAKH HWID GXU<H GH YDOGIW GH P HV «FUW

= CHWFRQHE@ GHIHYRIUUIXE UHP HQAP HY GILHRRYHY DOAS«HY HAGHQ SDUBU
DXVRXUGH P RL
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e , NHHS WHRUWJILODCFRS\ RI P\ DGYDQPH GILHPWYHV

e 7R HOVXUHWH DUHVINHO LIOVR DFFRXQW, FDQ SURYIGH
DFRS\ R

P\ GHWLJ QDWIG WXMMG SHWVRQ 1L ROH KDV EHHQ DSSRIOMG
D@®YHGRQH IDP 1® [UHQGV QHIKERW HW
P\ GRARU

P\ ®UDOHSUHVHOWYH
WH SIRIHWMRQDY IQP \ KRXMQJ

e , ADONHHS DFDUGZ VMK P HWDWH SOIQVZ KHHWR IIQG P\ DGYDQRH GLLHPWYHY DQG
WH FROBEPAGHBIOYRI P\ WXWWMG SHVRQ A DSSHOGIFHV
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, VWLOO QHHG WR GLVFXVV \

- FDQ TRU H[DPSOH NHHS Pl - \wk WKH SHRSOH\DURXQG P

DGYDQFH GLUHFWLYHV LQJD

VHDOHG HOYHORSH WKD

VSHFLILHV ZKHQ LW FDQ E
RSHQHG

e 8 QBWH FHSWRQVDSS® P\ DGYDQFH GILHPWYHV P XMWEH UHVSHRAMG
E\ WH GRARUZ KHQ IMFRP HV\R DQ\ GHAMRQV DERXWH DP LODWRQV
SURFHGXUHV DQG WHDVW HOW

e |, KDYHQWZ UWMQ GRZ Q DQ\ DGYDQFH GILHPWYHY WH GRARUP X\W
DWIRUWH RSIQRORI P\ WXWMG SHW/RQ RUIDI@R) WDWWH
RSIQRQVRI IDP 1® DQG RYHG ROHV ¥DVHG RQ WLV RSIQIRQ WH
GRAVRUZ L@P DNH D GHAMRQ GHSHQGIQ) RQP \ P HGIFDOAXDWRQ

= ) LHOFK OZ RQ WY \RSIF IV VWOFKDQIIQJ R, VKRX@ NHHS IQIRUP HG RQ WY
SUIRFHGXUHDQG KRZ ®QJ P\ Z UWHIQ GRFXP HOW DUH YDA

@ MY UHFRP P HQGHG WDW UHYIHZ P\ DGYDOQRH GUHRPAYHY LHI XOLO DG GVEXW WHP
Z M WH SHRSGI DUIRXQG P H

- DIP HDY TXH@ \H SDWH P H@ SRXUP D I1QGHYIHHRADS3V







) RUP XMUH GUHRFWYHV DOVIFLS «HV
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e ¢ SURSRV GHV VIWXDWRQV GDQV GNVTXHBN M YHX[ RX M QH YHX[ SDVTXHGRQ
FROWOXH ¢ P HP DIQWMQUDUMIAHB®P HOAHQ YIH SDUH HP S®I «\BW

G LOFRQVAHOAH SIRBQJ « HOWDPQDQWKQH SHUM GH FRP P XQIFDWRQ G LOMYH
DYHF BV SLRAKHV

e ¢ SLRSRV GHVWDIWP HOW GHVWO«V ¢ P HP DIQWIQIUDUMIAHGP HOWHO YIH
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e ( QFDVGDUWHWDUGEDTXH HAWRX UHVSILDWRILH MDFFHSW @ P MHHQ  XYUH
GXQH WDQLP DRQ FDUGIRUAVSLLDVRILH

2 XL 1RO HQH\DLV SDV

e (W TXHMHHSW

/ DP IVH HQ SOFH G XQ WEH SRXUUHVSLLHU RX DWIMBQRH UHVSILDVRILH

2 XL 1RO -HQH\DLV SDV

[DP IMHHQ XYUHGXQH GLDO VH FKLWRQLT XH

2 XL 1 RQ -H QH VDL SDV

" HV LOVIHUYHOVIRQV P «GIED®N RX FKIUXUI LEDBNV

2 XL 1RO -HQH\DLV SDV

/ DP IVH HQ S@FH GXQH DAP HQVIVIRQ RX XOQH K\ GLDVIDMIRQ SDUYRLHV DUMM LFLH@BV

2 XL 1RO HQH\DLV SDV
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) RUP XMUH GUHRFWYHV DOVIFLS «HV

e -HVWRXKDW «YRT XHUG DXWHY VAMXDWRQV FRP P H SDUH HP SGI @ SRXU/XIW
RX MU-WGEHWDIWP HOW RX GDRW SRXUP D P DDGIH

e ( QFDVGDUFWGHVWDIWHP HQW TXLP HP DLOWHQQHQWHQ YIH MDFFHSWM
GH E«QxI IAHUG XOQH Vi GDVIRQ SURI RQGH HWFRQVQXH DWRFL«H ¢ XQ
WDIWHP HQWGH @ GRX®IXU FHMAE GILH GXQWDIWP HOWTXLP  HQGRUAHVD
SRXUREMIPA @ SHIM GH FROVAHQRH MVTX ¢ P RQ G« V

2 XL 1RO -HQH\DLV SDV
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e - DFFHSW GH GRQQHUP HV RUIDQHV

2 XL 1 RQ DQQH HV HQOH\DLV SDV

o -HSW«|?UHDLYILQUP D Y1H

&KH P RL . KY SO

“HQH VDLV SDV

SXWH IDSDMHP HOWUDSSURFKHP HQWDP LIDO

6LGIP RP HOWHOX M FKDQIH GDYLY HWIXH @D P H LDWXUH | LODBP HOW
G-WH KRVSIMBQAWH FHWWRXWE | DMSRWEGH
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1 RXV QDYRQV SDVVRXV @ P —P H IHSUVHQMRQ GH @ | DP LCB!

& HWP RLTXLVXLY GAD P IHX[ SOF«yH SRXUVDYRIUM_M YHX[ UHORXHU
GHV@HQVRX SDVE¢ FHP RP HOA®  6LM QH GV UHQ BNV
SURIHVWMRQQHIBN ® | HIROWSRXUP RL DYHF/ (85 ERQVHQV TXLQHW

SDV IRUP HQWBI P 1HQ
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o SXFROADUH M QHYHX] SDVTXH GV SHIRQOHY ALGHWRXV VRIHONQI RWP «HV

1RP 1RP

3WORP

e -DIP HDVTXIO DIMIQORQFH GHP RQ Gk V GDQV ®f MXUDORFDO

2 XL 1 RQ -H QH VDL SDV
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e 8 QH SHU/RQOH SK\ MITXH TXH N FKRIMY HWHQ TXLMDL
FRQI LDOFH

e (@IH SUP HDP HVYRGRQWV VXUP D I1Q GH YLH VLN QH VXLV
SOV HQ P HVXUH GH ®f IDILH

o 6D G\ QDWRQ HWKQ GLRIWHWORQ XOH REQI DWRQ

e 0 RQP DP «GHAQWDMIQNH GRIWP 1QIRWP HUVXURHV
G xeY,

o -HSHX] G«\WJOQHUXQH SHIWRQOH GH FRQILDQFH VLV VXLV P DIVIXUH
e -HQDLSDVEHWRIQ G-WHP DOGH SRXUG«WLIQHUP D SHWVRQOH GH

FRQI IDQFH

e /D G«WJQDWRQ GH @ SHYRQQH GH FRQI LDQRH VH | DIVWE G<FUW( @B VW
P RGLLDE® HWDDE®! VDQV P MMRQ GH GXU«H

e /HGRFXP HOWGH G«\LJQDWRQ GRIW-WH WL Q« SDUP D SHWRQQH GH
FRQILDQFH HWP RLP -P H

o CHWP SRUBQANTXHP D SHWRQQH GH FRQI LDQFH DIVFRQQDM/DQRH GH
P HV YRRQWV -H XLGRQQOH GRQF P HV GLLHPWYHY DOWAS«HV HW
MFKDQIH DYHF H@BI ¢ FH SUIRSRV
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e \WDQDWIDOSHUWRORI P\ FKRRVIQJ ZKRP , WX\W

e 7KLVSHWRQZITH SIHWP \ Z IMKHVRQP \ HOGRI QHLL
DP QR RQIHUDE®I VR GR WP \ VHD

e 1RP IODWQI VRP HROH VD WIKW, W QRWREQ DVRU

e 0\ GRARUP XWWQIRWPP P HDERXVWMHVH TXHRQV

e . FDQQRP LODW DWXWWMG SHVRQL , DP DQ DGXMV
e . GROVOHHG\R EH @R ORP IODMP \ WXWMG SHURQ

e 1RP IODWQJ DWKVMG SHURQ LV GRQH YID D Z UWHQ GRFXP HOWT7KLY
GRFXP HOWFDQ EH P RGLLIHG DQG GRHV QRWH SILH

e 7KHQORP IODWRQ GRFXP HOWP XVEHWIQHGE\ ERW P \ WKVMG
SHU/RQ DQG P \ VHD

e WP SRUBQWRUP \ WKWMG SHIVRQWR NQRZ P\ Z \VKHV |, Z L@
WHUH RUH SIRYIGHWHP Z IW DFRS\ Rl P\ DGYDQRH GILHPWYHV DQG
GVEXW WH P DIMAUZ IW \WHP
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e -HSHX] FKRIMUQIP SRUM TXLGDQVP RQHQRXUDIH I1DP LGB
DP yH YRIMQMH P HP ELHGHQXTXISHTXLP DFFRP SDIQH

o &HMA SHURQOH GRIW-WH GDHRUG & HWWWRQ GLRMWGH
UH XWVHU
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e GLMOQHVXVSDVHQP HVXIHGHP H SUP HUHW XH M QDLSDV k@J« P HV

GUHPWYHY DQWAS«HY B P «GHFLQ D CREQ@J DVIRQ GH FKHURKHUG VDYRIUML
MDL G VL) Q¢ XQH SHUWRQQH GH FRQILDQFH ' HX[ FDVGH ILIXWH

—  6LMIQHODLSDV GMIQ« B P «GHAQ YD FRQUXGMUP HV SUIRFKHV
IDP L@ DP LyHV

s BLMHQ DLGMI Q¢ XOH VRQ WP RLIQDIH CHP SRUM VXU®N DXWHV TXHO
TXH VRIWBI GHO TX IO D HOWH P D SHWRQQH GH FRQIIDOFH HWP RLP -P H

e 0 DSHWRQQOH GH ARQIIDOPH QH SUHQG SDV GH G«FIMRQV H®I WP RLIQH GH
P HV YRBRQW\V

e / DUNSROVDELDA GHV GAMRQV UIHYIHOWDX P «GHAQ

- DIP HDY TXH@ \H SDWH P H@ SRXUP D I1QGHYIHHRADS3V











































































